This Month

RMUG Meeting Saturday
February 14, 2009 9 a.m.-12 p.m.
All Mac users, new & old are
invited to attend the next RMUG
general meeting at:

Yaks Koffee Shop
3274 Bechelli Lane
Redding, CA

Coffee and various eats are
available. There are classes for
“Beginners” and “Intermediate”
from 9:00 to 10:00 am. General
meeting is 10 a.m.-12 p.m.

This month’s meeting will be a
presentation of iPhoto ‘09, and
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President’s Letter

Amazing new features to old programs as well as new software
announcements from Apple and 3rd party developers offset what
MacWorld 2009 lacked in new hardware announcements from Apple.
Many vendors had cutting edge peripheral hardware devices on
display and there seemed to be something for everyone. The whole
iLife series, iDVD, iMovie, GarageBand and iPhoto are greatly
enhanced. iMovie and iPhoto seem to have the biggest changes with
iPhoto having two new features that just floored me. In iPhoto 08 we
have a Library with Events and Photos. In iPhoto 09 two more
categories were added, “Faces” and “Places”. The “Faces” feature
lets you draw a box around someone’s face in your photo library and
iPhoto will find all the photos with this person’s face is visible.
Wow!.... And “Places” takes GPS information from pictures that
contain such info and brings them into groups. You can also tag
existing photos with Google Earth GPS info so you can incorporate
older photos into newer “Places” categories. For those with an
iPhone or an iPod touch there is a new application Telekinesis” that
will let you control your Keynote presentations from across the room.
http://manas.tungare.name/software/keymote/ The program is free
although if it is as functional as | hear it is | may click the “Donate”
button and send them a 5 spot or so. For many years | programmed
in BASIC and FORTRAN (similar to BASIC) languages on
government computer systems, and have desired to have a
programming language to use on my home network. While at
MacWorld | saw a demonstration of REALbasic and it's $75 show
price got me to place an order for the downloadable version. Now
that | have REALbasic installed, | am more than impressed with the
tools and features of the programming environment. If you are like
me and have not seen BASIC in 20 years be ready to be impressed.
This is not the text only flavor of BASIC programming language you
may remember. The documentation consists of: REALbasic Quick
Start.pdf, REALbasic Tutorial.pdf and a 700-page barn burner
REALbasic User's Guide.pdf. | printed and spiral bound all 3
manuals and it probably cost me $90 in ink, paper and binding fees.
It is kind of funny the manual costs more than the program. The
documentation is in color and | printed it that way as | have learned
sometimes it is harder to see a nuance in a technical description if

continued on page 3



Redding Macintosh Users Group

Why RMUG? The Redding Macintosh Users’ Group was formed to
help members and new users obtain maximum enjoyment and
performance from their computers. This is accomplished through
group activities and our direct affiliation with Apple™.

Resources: RMUG resources include monthly mailings from
Apple™ and numerous outside vendors. We have a library of public
domain programs, games and shareware software. We have videos and
other computer-related guidebooks and information.

Meetings: RMUG meetings are held on the second Saturday of
each month from 9:00 to 11:30 am - contact any club officer for
meeting location. The meetings give members and visitors an
opportunity to share information, opinions, personal experiences and
techniques regarding Macintosh computer systems—hardware &
software.

Membership Information: we invite you, as a guest, to
attend our next monthly meeting. If you decide to join RMUG, your
membership fee includes your whole family. We need your help as
much as you need ours! Please participate!

Welcome To Our Meetings: call the President, Dale

Josephson at 241-8227 or contact other RMUG officers for help. Go to
http://rmug.org/membership.html for numbers.

Membership Dues: $24 / year. Includes newsletters, access to
shareware, monthly workshops, troubleshooting help. Payment of dues
can be made at the monthly meetings or send them to: Charlotte
Ruskowitz, 6538 Mossom Ln., Anderson CA 96007 . Please make check
payable to: Redding Macintosh Users’ Group.
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President’s Letter continued

you have printed a color document in
grayscale. Over the next 3 or 4 months | will
keep the RMUG appraised of my progress and
may even do a presentation at one of the
meetings.

Dale Josephson
RMUG President

Secretary’s Notes

MINUTES - RMUG MEETING, JANUARY 17,
2009

The January meeting was held at YAKS Koffee
Shop. Twenty-seven members and guests
attended. Guests were John Antilla, Sue
Bauman and Joy Wade. Bart Ottoboni became
a new member. Welcome to all!

Dale led the beginners group. Michael
answered questions for the rest of the group.

Michael said Toast 6 has proved to be very
good. Toast 7 & 8 have had problems. Toast 9
is now out. We have it to raffle today but do
not know if it has problems or not. Feed back
from whomever wins it will be appreciated.

Dues are due. $24/year. Pay to Charlotte
Ruskowitz at meeting or send to Charlotte
Ruskowitz: 6538 Mossom Lane, Anderson, CA
96007.

Reminder: Macintosh classes are available
weekly at Anderson Senior Center. Beginner’s
class on Mondays, 1:00 — 3:00 p.m. — Michael
Peters. Advanced class on Fridays, 1:00 —
3:00 p.m. — Dale Josephson.

The Photoshop Elements (intermediate/
advanced) workshop is full. It will be held on
Friday, January 30th at the Anderson Senior
Center in place of Dale’s class.

Things seen at MacWorld:

Dale purchased 1) a McCally 7-port USB Tri Hub
from Other World Computing booth ($28.95).
Hangs vertically — very compact. 2) An empty
Network Storage box that will hold 4 SATA hard
drives ($215) caught his eye. 3) He also liked an
update of iPhoto ’09 that also includes Events,
Photos, Faces and Places in it’s Library ($79).
Dale will demo this at our February meeting. 4)
Dale also purchased Real Basic Programming
Language ($75.) for writing software.

Ron Brink liked 1) MacSpeach Dictate that comes
in a box with headset to talk into ($200). 2) An
SAS Hard drive. Portable, has eSATA hard drive.
Take with you — collect what you are working on,
and take back to home or office. Has Firewire.
etc. 3) Drobo USB and Firewire hub. Itis an
external hard drive system, now in 2, 3 & 4
terabyte. Photographers like them ($500). http://
www.drobo.com 4) Balens White Balance
System ($53.95 - $75.95 from H.P. Marketing) |
think this is a filter through which you take a
picture and it will set the light for that particular
area. See an article in MacWorld, and Crown
Camera is supposed to have the product. 5)
Epson showed a new Epson printer that prints
great color prints with a special new paper and
ink. 6) iMovie update that allows you to edit
movie, sound or picture within a picture. 7) iLife
‘09, iWork '09 and Leopard all in a 5 user pack for
$239. Single pack for $170. Great deal! 8)
Video camera without a viewfinder. Allows more
versatility in using. 9) Other new video cameras
for Mac ranging from $1,400 to one for $4,000
that records in Quick Time.

Next Meeting at YAKS: February 14, 2009. Dale
Josephson will demo iPhoto 09, and Mary
Gililland will demo a slide scanner she received
for Christmas.

Jacquie Martin, Secretary
GOD MAY HAVE CREATED MAN BEFORE

WOMAN, BUT THERE IS ALWAYS A ROUGH
DRAFT BEFORE THE MASTERPIECE.
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Have You Updated?

10.5.6 is out and Snow Leopard 10.6
can'’t be far off. Hopefully most everyone
has updated their 10.5 to 10.5.6 by now
(190MB download). If you think the
190MB of the 10.5.6 download was big
let me say the 475MB 10.5.6 0OS-X
Server was even bigger. So far other
than the new track pad Control Panel I
don’t see any operational differences
between 10.5.5 and 10.5.6. It is Apple’s
usual smooth behind the scenes kind of
update that helps us print and network
better all the while protecting our
beloved Macintoshes from the
vulnerabilities found on the world wide
web.

Macintosh 10.5

If you are new to Macintosh 10.5 this
may be a really good starting point for
you:
http://www.apple.com/support/maci01/

Dale J.

Shipping Charge Trickery

Beware, Amazon Shoppers!

There’s something to watch out on Amazon:
Some merchants use an “Amazon Account” in
which Amazon shoulders some of the business
burden... in exchange for (get this) a flat fee,
per item, shipping charge (usually $4.99.)

| got caught in it. | order 10 items at 20 cents
apiece. Total item cost: $2. Total shipping:
$49.90.

| was furious: They were button batteries. Total
shipping expense? Less than $1. At first |
blamed the seller, who pointed out the truth to
me. | contacted Amazon, and raised such a
stink that they canceled the order finally.

But | made it a point to specifically ask: “If |
ordered 20 pencils at 5 cents each, are you

saying that it would cost me $1 for the pencils
and $100 for the shipping?”
“Yes.”
Be very careful with that. Check the shipping to
see if it’s per item.
~ Tracy Valleau
Mouse Tales, NorthCoast MUG,

Things Wrong With ADOBE
Installers

Frozen Dock after migrating or installing
soft-ware?

Some users may experience a frozen
dock, wherein items cannot be added or
removed from the Dock. This problem may
occur after users install programs that add
themselves to the dock.

Apple Discussions poster happykamping writes:

"l just migrated my old MacBook Pro to a
new one. | also installed the new Adobe CS4
software. When | wanted to replace the CS3
with the CS4 items in the doc, | found out that |
couldn't move, add or delete items from the
dock."

In addition to occurring after installation of
software, this problem can happen when users
run migration assistant, or otherwise manipulate
the user account settings. For any account-
specific behavior, it is best to first troubleshoot
by creating a new temporary account and log
into that to see if the problem persists. If so,
then the problem lies in a configuration file,
permissions problem, or faulty program outside
e of the /Users directory, but if the new account
works fine then the problem is in the old
account somewhere. In most instances this is
the case, and with respect to the Dock there are
several things users have been able to do to fix
frozen dock situations.

Fixes
The dock has more customization options than

those that are available, by default, to users,
some of which essentially "lock" the dock; it is

continued on page 5
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Things Wrong With ADOBE
Installers continued

possible that one of these has been turned
on. As such, users can try entering the
following command in the Terminal to ensure
the dock is not locking items in place:

+ defaults write com.apple.dock contents-
immutable -bool false;killall Dock

This command will toggle the "contents-
immutable" setting in the Dock's preferences
to "false", and then restart the dock.
Optionally, users can just start over with their
docks, and manually remove the dock's
preferences file. This file is located in /
username/Library/Pr Preferences/ and is
called "com.apple.Dock.plist". After removing
the file from the preferences folder, users can
restart the dock by either logging out and
back in, restarting, or entering "killall Dock" in
the "Terminal" application.

Comment on this story at
http://www.macfixit.com/article.php?
story=20090113221433827#comments
January 14, 2009

Don’t Throw Out Your
Broken iPod

Don’t Throw Out Your Broken iPod; Fix It via
the Web

A few months ago, Stephen Ironside, a
student at the University of Arkansas in
Fayetteville, confronted a minor but modern
tragedy — the iPod that filled his life with
song stopped working.

The device was out of warranty, and
Apple would not fix it free. So he left it in a
drawer until he happened to read a blog
posting on Crunch Gear.com that described
how he might fix it with a small, folded piece
of paper. Mr. Ironside celebrated by posting
thanks on the blog: “I've been on CDs for

months. You saved my life (and my iPod).” The
author of the blog post, Matt Hickey of Seattle,
says that using paper as a shim to put pressure on
the hard drive has worked on about 70 percent of
the failed iPods he has encountered, even though
he is not sure why it works.
<www.nytimes.com/2007/11/08/

10 iPod Tips

1. Safely Reset Your iPod—If your iPod ever
freezes up or if you want to reboot your iPod hold
down the middle button and the Menu button for 5
seconds, this will reboot your iPod!

2. Change what options are displayed on main
menu—Go into Settings, choose Main Menu and
from there turn off or on each of the options!

3. Turn off any equalizers and don’t set the
backlight to turn on for more than 5 seconds or so
to conserve battery power on your iPod.

4. An iPod with a broken screen isn’t a dead iPod!
You could use it for carry around files since the
iPod is basically an external hard drive! Of course
you don’t need a broken screen to carry around
files on your iPod!

5. Your iPod can be your alarm clock too! If you go
into the Extras menu, choose Clock and then
Alarm Clock, you can set it so that it wake you up
with your favorite tunes every morning!

6. Movies for your iPod—You can use Instant
Handbrake to make movies specifically for your
iPod. Just insert a DVD you own and start up
Instant Handbrake! You’ll obviously need an iPod
video for this.

7. Putting files (Word documents, ZIPs, etc.) is as
simple as dragging and dropped. Of course you
can make folders to organize your files. It’s just
like moving them onto an external hard drive or
flash key!

8. Your iPod isn’t just the best MP3 player, it can
also store your contacts information and your
calendars!

9. You can display the time in the top of your iPods
screen by going to Settings, Date and Time and
turning on Time in Title.

10. You can lock up your iPod so other people
cannot view or use it by using the built-in Screen
Lock tool. You can find it by going to Extras,
Screen Lock. Input a 4 digit number combination
and then select Lock. Now your iPod can only be

continued on page 6
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Broken iPod continued Evolution
accessed if you re-input that special 4-digit REVERENDIUN COM COPYRIGHT GO, INC
code! ~ Jimmy
Small Dog Electronics oy e —— [ = ““1\j

,- |
il < 0 A
Possible Design Flaw - .

| may have found a semi-serious
design flaw in an Apple product. One of my
customers has a number of Mac minis and
one of them failed while under warranty. |
boxed the mini up and sent it off for repair
and Apple declined to warranty the computer
telling me there was a film residue on the

bottom side of the motherboard and this OH MY .m = HU.'MI&IS DIDNT INVENT OS nf

foreign film had short circuited the AL ... WE BWOLVED FROM PLASTIC, WIRES,
motherboard. | had the motherboard AND UTTLE MICRO THINGERS

replaced and upon inspecting the Mac mini

on its return | noticed the vent holes all

around the base were only 3/32 of an inch Forgetfu| Web Site Fix
from the bottom. Therefore if you spill a drink
near your Mac mini and the liquids flow
reaches 1/8 of an inch deep there is a
reasonable expectation liquid will enter the
bottom vent holes. To cut the risk of having a . : )
minor drink spill damaging the Mac mini in claim that your login name or password is

the future, | added four rubber feet. The feet incorrect. . _
are 4/32 thick so when added to the The problem here is probably a corrupt cookie file

(or files).
Delete the problem file, and the site should create
a fresh one. In Safari, select Safari: Preferences
and click on Security. In the window that appears,
click on Show Cookies. In the list, find any files
that contain the name of the problem Web site.
Select these and click on Remove. You should
now be able to log in successfully.
~ Ted Landau
Mouse Droppings, Corvallis, OR

If you choose to have Web sites remember your
name and password for future logins, you may be
surprised if a site suddenly requires you to enter
this information manually. Worse, the site might

computer’s base the lowest point of the vent
holes now is 7/32 above the desk’s surface.
Yes my customer knows to keep food and
drink away from their computers but they
also know their hectic schedule mandates a
bit of calculated risk to maximize productivity.
It is my opinion Apple should include four
glue-on type rubber feet as a customer
installable option to all Mac minis. | believe
they left the feet off so they could have
bragging rites for the 2-inch tall computer. So
if you own a Mac mini and it sits on a desk
where occasionally drinks also reside, may |
suggest you get four glue-on type rubber feet

Voice Mail Runaround

at least % inch tall and raise your precious This is an unbelievable lifesaver.
baby up just a wee bit. Go to http://gethuman.com/ to find the
secret numbers and tips to bypass phone menus
Dale J. to get to a human.

by Paul Taylor
submitted by Charlotte
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Free Video, TV, Music

While surfing the NET | came across a video
about a new free video, TV, music product for
Macintosh OS-X and Ubuntu. The program is
called Boxee.app and it can be found at
http://www.boxee.tv/ . Dolores and | have
both downloaded it and watched TV episodes
and movies and | will give it two thumbs up. |
am wondering what the catch is? Why such a
good product for free with no added
commercials? For now | will say | should not
look a gift horse in the mouth and just run
with it. When you go to the http://
www.boxee.tv/ web-site you MUST use a real
email address as they will send you a
conformation email. The only tiny glitch | had
was the conformation email did not come in
so | went back to the web-site and clicked a
button to send it a second time and this time |
got two emails. The information you give
them on the web-site will turn into your login
for Boxee. | am sure this is not as full
featured as say Cable TV but it looked like
the content may be 10 or 20 times what | get
from the airwaves here in Redding. There are
movies, TV shows, music and photos, as well
as streaming content from websites like Hulu,
Netflix, ABC, CBS, Comedy Central, Last.fm,
and flickr.

Boxee is currently available for Apple Mac
OSX and Ubuntu Linux.

Download boxee for Apple Mac OSX 10.4
(Tiger) and 10.5 (Leopard) for Intel

Download boxee for Ubuntu Linux 8.04
(Hardy Heron)

Download boxee for Ubuntu Linux 8.10
(Intrepid Ibex)

Dale J.

Email Safari Page Links

You can now email Safari page links easily. When
you are on a Safari page whose URL you wish to
email someone, under File, Mail Link to this Page
or simply Command/Shift/1. The email which
appears will already have a title. All you do is fill in
the To: line.

Mouse Droppings, Corvallis, OR

(530) 241-8227

Macintosh Maintenance

On Site Service
25 Years Macintosh Experience

Dale Josephson Consulting
(530) 241-8227

servicing RAM, Hard Drives, DVD Drives
Baftteries
Software Installation and Upgrades
Mac OS5-X Installation and Upgrades
MNetworking, AirPort, Time Capsule
Houters
Shared Hard Drives, Shared Printers
Screen Sharing, Apple TV
File Sharing AFP, FTP or Windows SME
Timbuktu Cross Platform Computer
Sharing
Metwork Design. Upgrade or
Troubleshoot
Backup Design and lmplementation

Macintosh - PG Integration
rirdale| & mac.com

Migration Assistant

The best part of the whole revised Migration
Assistant is that it is truly an assistant (not a
wizard!). It can be tough to slow down in

the excitement of the first boot of a brand new
machine, but take a deep breath, read the
instructions carefully, and before you know it, your
new Mac will be configured just like your old one —
only much, much faster.
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Policies

This newsletter is published monthly
for the Redding Macintosh Users’
Group and is distributed to all club
members.

No other individual, group or
business may use any portion of
this newsletter without prior written
permission.

RMUG News welcomes articles
and questions relating to Macintosh
or Macintosh compatible computers.
Articles should be pasted into the
body of an eMail, or links to articles
submitted. It is important that full
credit be given to the author.

If you have a change of address
or other questions, please notify the
newsletter editor or other RMUG
officer as soon as possible.

Deadline for submissions is the
25th of each month. E-mail or
deliver all material to:

Barbara Benefield
E- mail submissions to:
bbenefie @clearwire.net

OR
rmug@rmug.org

(stuff files if possible)

Ad Rates

RMUG members are invited
to place “Wanted”, “For Sale”
& “Trade” ads in the
newsletter at no charge.
Business cards or
commercial accounts are
welcome at the rates listed
below. One of the best
reasons for belonging to a
user’s group is to let other
people know about your
activities, as well as learning
what other people are doing
with their computers and
software. Please give your
business cards or ads to the
newsletter editor.

AD Rates

$4-business card
Sé6-quarter page
$9-half page
$15-full page

Advertisements in the
RMUG newsletter will not
influence reviews or critiques
of hardware, software
companies or stories.

RMUG does not endorse
any specific dealer or
product, but we do encourage
the distribution of information
which may assist club
members in identifying best
buys and services.

Editorial

if you’ve discovered
something new, please
share your new-found
knowledge by submitting a
short article for the
newsletter. | will welcome,
and certainly appreciate,
any and all news you might
submit.

Many of the software titles
that are raffled at our
monthly meetings, are
donated by companies who
create it. Therefore, if we
hope to continue receiving
“free” or discounted
software, it is especially
important for you to write a
short review of what you
won.

Barbara

7



More Telephone Savings-continued from January

6. Know the lingo. It’s hard to shop smart for something when you don’t know what
questions to ask. In long-distance land, there are three major ones. First, “What is your cost per
minute?” Second, “What is your billing increment?” Billing increment is crucial if you make lots of
calls, and especially lots of short calls. Billing increments for the “big three,” AT&T, Sprint and MCI/
WorldCom, are typically one minute. That means if you talk for one minute and one second, you get
charged for two minutes. Other companies may have billing increments of only six seconds, which
is obviously a better deal. Third question: “What fees will | pay?” Many of the larger companies
charge a fixed monthly fee in addition to their rate-per-minute. Depending on what you’re spending,
this seemingly small fee could radically change your cost-per-minute.

7. Don’t take their word for it. We tend to regard anything printed out by a computer as
accurate, which is often far from the case. Look at your bills and make sure you’re actually paying
the per-minute rate you were promised. Mistakes abound, and by some odd coincidence, they
almost always seem to favor the company!

8. Don't forget calling cards! If you travel, calling cards are important because they allow
you to get the same rates from the road that you’re used to paying at home, at least theoretically.
But the big three long distance carriers often have ridiculously high rates and fees for their cards.
Before you enroll in any plan, be sure to ask about calling card rates. If the plan is otherwise perfect
but the calling card rates seem too high, you can always buy low-cost pre-paid cards with rates as
low as five cents a minute.

9. Save on cellular. Cellular phones are convenient, but they can really fracture family
finances. If you keep one for emergencies, consider a much less expensive pager instead. If you
really need cellular, understand what you need it for before you buy it. For example, why pay for an
unlimited national calling plan if you rarely leave your state? If you don’t use all the minutes that
come with your monthly plan, the cost of the minutes you do use skyrockets. So think about your
needs before you sign a contract. And speaking of contracts, nowadays there are many plans that
don’t require one. With rates and plans changing often, you’re a lot better off not being locked in.

10. Free cellular phones aren’t free. Normally you’re better off getting a cheaper plan and
buying your own cellular phone. Plans that include “free” phones often also come with long
contracts and higher monthly costs.

by Stacy Johnson
of MoneyTalksNews.com
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Lenabes you to recognize a mistake when you make It again.

W, pcaregivers. com/Humor him



