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RMUG Meeting, Saturday morning
April 10, 2010 9-11:30 a.m.

All Mac users, new & old are invited
to attend the next RMUG general meeting
at:

Yaks Koffee Shop
3274 Bechelli Lane
Redding, CA

Coffee and various eats are
available during our “Get Acquainted”
time, 9am to 10am. There are
classes for “"Beginners” and
“Intermediate”
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President’s Letter

Why do RMUG Members keep attending Monthly and weekly
meetings? Why should we give of our time to attend a meeting
when almost everything to be talked about is online already? My
answer is friendship and hands on instruction that just is not
available over the Internet. | know a lot of members come to learn
from the more experienced members but | am always amazed at
what | learn from newbie insight at RMUG meetings. Our newbie
members have an insight that is not cluttered with how we did it 20
years or 10 years or even 5 years ago. A newbie will always have
fresh new questions and many times | will Pnd a shortcut in their
approach that is amazing and refreshing. Or when someone asks
can | do twenty separate procedures to twenty different items at
once in a graphics program my immediate answer is no. Then
after ref3ecting on their twenty-part question | realize they are
seeing the way it should be not the way it is and in less than 5
years | will probably be saying yes twenty at a time is an easy task
and here is how we do it. Not only do we learn the ins and outs of
Macintosh computing we learn to watch out for fellow members.
Last month we had a most excellent demonstration of Pixelmator
by Michael Peters where he gave us a 20% off code if we wanted
to purchase this cool little art program. | mentioned | was going to
buy it but | have been busy in the swamp with alligators up to you
know where, so | never did get around to buying Pixelmator. Then
today in my email comes a link to a 50% off retail Pixelmator.
Thank you Mr. Brink you are a gentleman and scholar and | now
have Pixelmator installed on my MacBook. The link Ron Brink
sent me worked perfectly but the email from Smith Micro pointing
at my download of Pixelmator left a bit to be desired. The link from
Smith Micro gave me cookie errors in Safari, FireFox & Google
Chrome. 1 followed their instructions to the T and could not get my
new software. Luckily | read on down the email to where it said,
OFor assistance with your orderyou can go to
www.Pndmyorder.com and perform the following tasks:O.

1. View and print an invoice

2. Download your digital product

Well by golly the bndmyorder.com website worked well when |

continued on page 3
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Why RMUG? The Redding Macintosh Users! Group was formed to
help members and new users obtain maximum enjoyment and
performance from their computers. This is accomplished through
group activities and our direct affiliation with Apple™.

Resources: RMUG resources include monthly mailings from
Apple™ and numerous outside vendors. We have a library of public
domain programs, games and shareware software. We have videos and
other computer-related guidebooks and information.

Meetings: RMUG meetings are held on the second Saturday of
each month from 9:00 to 11:30 am - contact any club officer for
meeting location. The meetings give members and visitors an
opportunity to share information, opinions, personal experiences and
techniques regarding Macintosh computer systems—hardware &
software.

Membership Information: we invite you, as a guest, to
attend our next monthly meeting. If you decide to join RMUG, your
membership fee includes your whole family. We need your help as
much as you need ours! Please participate!

Welcome To Our Meetings: call the President, Dale

Josephson at 241-8227 or contact other RMUG officers for help. Go to
http://rmug.org/membership.html for numbers.

Membership Dues: $24 / year. Includes newsletters, access to
shareware, monthly workshops, troubleshooting help. Payment of dues
can be made at the monthly meetings or send them to: Charlotte
Ruskowitz, 6538 Mossom Ln., Anderson CA 96007 . Please make check
payable to: Redding Macintosh Users! Group.




PRESIDENT!S LETTER CONTINUED

added the order number from the Smith Micro
email and the password | had created when
purchasing the software.

Recently, | had an opportunity to have lunch
with the one and only Mr. Mike Boylson and
his lovely bride, Irene. For those of you who
don't know who Mike is, he!s a Life Member of
RMUG. Mike & Irene were in Redding last
week so Dolores & | met them at the Red Lion
Inn, where we found out the Waters
Restaurant is no longer. So we dashed
through Hilltop Dr. trafc and over to
Applebeels and had a great meal. Mike &
Irene are looking very good as you can see by
my iPhone photo.

Dale Josephson
Dale Josephson Consulting
Apple Developer & Support
(530) 241-8227

mrdalej@mac.com

SECRETARY!S NOTES

MINUTES - RMUG MEETING, MARCH 13,
2010

The March meeting was held at YAKS Koffee
Shop. "Approximatey thirty members and
guests attended.

While Dale met with the beginners group,
Michael answered questions from the advanced

group.

One important reminder regarding erasing your
cameral!s Memory Card. "Do Not erase memory
cards in your computer. ""Erase memory cards
only in your camera and format them only in your
camera.

Reminder: "Macintosh classes are available
weekly at Anderson Senior Center. "Beginner!s
class on Mondays, 1:00 B 3:00 p.m. b Michael
Peters. "Advanced class on Fridays, 1:00 b 3:00
p.m. B Dale Josephson.

Ron Brink told us about iFrame on new video
cameras. "This sends much more information
about where you took your video to your
computer. "The new video cameras also use a
newer SD card, Card 6. "Also a reminder that, for
downloading pictures from an SD card, you need
an SD card reader.

Pat and Doreen volunteered to write reviews of
today!s presentations for the Newsletter. "These
reviews really help when Michael is looking for
products to demo and to use as Raff% Items.

Presentations.

Jim Pace reviewed Disk Watrrior. "Disk Warrior is
shipped on DVD now. "Please leave as a DVD
tool; i.e., do not download into your computer.
Disk Warrior goes through the directory looking
for fragmentation. "It defrags and constructs an
authorized replacement directory. "If there is red
on the report B look at that to see corruption.
"Run again in a week or a month depending on
usage. "If there is too much corruption, the
message is your hard drive is going bad and it is
probably time to buy a new hard drive. "Back up
NOW! "Be sure to repair permissions using Disk
Utility in your Applications folder. ""The company
gave us a code with which members can get
Disk Warrior at a reduced price. "Thank you, Jim.

Michael Peters reviewed Pixelmator. "This is a
simplibPed version of Photoshop Elements.

continued on page 4
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Secretary!s Notes Cont!d.

"Michael showed how to select the open eyes
of a girl from one picture, copy them and place
them over the closed eyes of the same girl in
another photo. "Using the various tools, he
straightened the new eyes to the picture,
smoothed lines, and in every way made the
open eyes a part of the picture. "He then
removed pictures from the wall behind the
family and removed glare from a pair of
glasses. ""He saved the new picture as .pxm
(a pixelmator He). "Awide variety of tools were
used to do all this. "The company gave us a
copy to raff3e. "Pixelmator will be raff¥ed at the
April meeting. "Thank you, Michael.

Next Meeting at YAKS on March 13, 2010.
"The presentation will be of AKVIS Sketch by
Michael Peters.

Jacquie Matrtin, Secretary

LR

"Didn't you get my e-mail?"

INTERNET RADIO

Are you tiring of listening to the same music day
after day, week after week? If so, you!ll be happy
to check out Last.FM. "It's an Internet radio
station that makes listening to new music easy.
Best of all, it!s free from brefm.sourceforge.net.
You can create custom stations that B your
tastes. Enter your favorite artist and it will play
similar music. You can listen for hours and never
hear a bad song. Normally, you have to be on
Last.FM!s site to stream music. That!s not too
bad. Just leave it in an open tab or window. Then
go about your business.

However, there is an even easier way. Fire.FM
is a_Firefox add-on that puts Last.FM in a
browser toolbar. This slim toolbar has everything
you need. Just enter an artist and start listening.
No need to use a separate window or tab.
Fire.FM will remember your recently created
stations. It can also recommend similar artists.
You don!t have to register to listen to music.
However, once you do register, you can even log
into your free Last.FM account for more custom-
ization.

Fire.FM is available for Mac OS X, as well as
Windows.

CUSTOMIZE YOUR
DOCK WITH DOCKER

The Dock is an integral part of OS X that Apple
has styled in a one-size-fits-all manner. While the
feature does work well, Apple's approach has
kept a number of people at odds when features
of the Dock have changed. For instance, in
Leopard when Apple added reflections and
changed the indicator to a white dot, many
people found the view to be rather unappealing.
Over the years there have been several methods
for customizing aspects of the dock, some of
which that we have covered here at MacFixlt;
however, most of these have been on Dock
organization features and not so much the
aesthetics of the Dock.

Recently a small utility called "Docker" has

continued on page 5
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Customize Your Dock Cont!d

come to my attention, which offers a
number of customizations for the Dock, to
make it look exactly how you want it to look.
You can change the color, the transparency,
the indicator style, and the separator style,
all to make the Dock look and behave
differently without affecting the functionality
of the Dock.
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Docker contains a number of customization
options in a relatively intuitive interface

W ’

| don't give much credit to my sense of
aesthetics...
The developers have looked into all options
for the Dock, and give them to you in a
relatively intuitive interface. Docker
separates Dock settings into several groups,
each which tackles a different aspect of the
Dock: Styles & Colors, Settings, Stacks &
Spacers, Kiosk Settings, and Locks.
Styles & Colors This is perhaps the
most useful aspect of Docker, where
you can change the indicator style to
be any color you want, or change it
back to the arrow as it was in pre-
Leopard versions of OS X. The same

-

goes for the Separator and the outline
when the dock is in 2D form. For the 3D
Dock, the ability to remove reflections is
something a number of users have desired.
Settings These cover the basics that Apple
already provides (ie, size and
magnification) along with several other
options. These include placing the Dock at
the beginning or end of a screen edge,
rather than just in the center, using
additional minimize effects and icons, and
changing the bounce and spring-loading
behaviors of the Dock contents.
Stacks & Spacers This section contains
exceptionally useful organizational settings,
allowing you to add specialty stacks and
modify highlighting behaviors in stacks, but
the most useful seems to be the addition of
Dock spacers. This is where a blank space
is placed in the Dock, which will allow you
to better group items in the Dock. Granted
doing this can splay out the Dock, which
might be undesirable for some people, but |
find it to be exceptionally useful.
Kiosk Settings This section allows you to
set the behavior of the system menubar,
hiding it when certain applications are
open, and also changing its behavior when
using the Finder. Unless you use the
computer in a public environment, I'm not
sure what use this would bring, but it's
there in case you want it.
Settings Locks The last section in Docker
allows you to lock various aspects of the
Dock, including the contents, its size and
position, the magnification and minimization
settings, and it's autohide behaviors,
preventing you from inadvertently changing
the dock by accidentally removing an item.
Some lockable items seem unnecessary
(ie, minimization effects), but they're there
to be locked if you want to.
I've been using Docker for a few days now, and in
both my Leopard and Snow Leopard systems the
program seems to do what it advertises with no
adverse effects. You launch the utility, make
changes and click "Apply", and the Dock will be
relaunched with the new settings. The program
does modify the contents of the Dock application
itself, which kept me skeptical at first, but it

continued on page 6
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Customize Your Dock Cont!d

appears to only manage a few image
resource files that the Dock uses for
backgrounds and indicators. The rest is done
through the Dock's preference and database
files.

Since the program does modify the Dock
itself, | strongly recommend that if you use
the program to first ensure you have a
backup of the Dock. The easiest way to do
this is to go to the /System/Library/
CoreServices/ folder and zip up the Dock
using the "Compress Dock" contextual menu
option. From here, you can always restore
the Dock by uncompressing the zip file and
replacing the modified Dock with the backup.
Docker is donationware, meaning you can
use it free of charge with the option to donate
to help support its development. It currently
at version 1.6.4 which added compatibility
options for Snow Leopard, and can be
downloaded from the developer's website:
http://www.blocksoft.net/docker.html

Topher Kessler

Topher has been an avid Mac user for the
past 15 years, and has been a contributing
author to MacFixlt since Spring 2008. One of
his passions is troubleshooting Mac
problems and making the best use of Macs
and Apple hardware at home and in the
workplace.

ALLABOUT SCREENSHOTS

Many of us already know of the ancient
keyboard shortcut 3-Shift-3 to capture your
screen to a picture He. It!'s been around
since System 7, and it!s still with us. Welve
made some signibcant progress over the
years. The 3-Shift-3 trick captures a full-
resolution image of your screen and places
the PNG BHe on your desktop. From there,
you can open and edit the image as you see
.

Itls rare, though, to need a full screenshot.
For these situations, | use 3-Shift-4, which
turns the mouse pointer to a crosshairs to

allow for precision selection of a portion of your
screen. | often bnd myself writing documentation
for company procedures and posting the
information to our company wiki (powered by Mac
OS X Server), and taking screenshots is a very
effective way to visually convey knowledge. | love
saving the step of cropping in Preview.

#8-Shift-4 is more powerful than it might seem,
though. You can press the key combination and
then press the space bar. The mouse pointer
changes to a camera, and individual windows and
menus are highlighted when you hover over
them. Clicking the mouse yields a screen shot of
just that window or menu.

The Grab application, found in your Applications
folder, allows you to take a timed screenshot by
selecting OTmed ScreenO from the Capture menu.
These tips can be taken a step further by taking
the screenshot and automatically copying it to
your clipboard for pasting wherever you!d like.
Simple add the Control key to the shortcuts
above and you can paste the screenshot directly
into any application.

Snow Leopard takes this concept a bit further by
allowing you to record video of your actions on
screen in QuickTime Player. It records your voice
and your screen by default, and it!'s my new
favorite tool for producing training materials.

By Matt Klein-Tech Tails
smalldog.com

LISTEN TO FREE CONCERTS

There are plenty of places to bnd music online.
You can even download free music legally from
some sites.

But nothing beats hearing a musician live. Live
performances have more energy than studio
recordings. And you get a better feel for the
musician!s work.

Live concerts are available online, and they!re
free at www.wolfgangsvault.com. Wolfgang!s
Vault features concerts by more than 1,500
artists. And there may be several concerts for
each one!

continued on page 7
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Free Concerts Cont!d

Most likely, you!ll nd something to suit your
tastes. There are contemporary artists, along
with classic rock and country.

There are some big names! Among others,
you!ll bnd U2, Aretha Franklin and Miles Dauvis.

Of course, there are plenty of musicians with
whom you!ll be unfamiliar. So, it!s a great
place to discover new music!

To listen to a concert, click a name. Click Play
to the left of the concert you want to hear. As |
said, you can listen for free. But, if you want to
download a concert, you!ll have to pay. Not all
concerts are available for download.

submitted by Barbara

MAC OS X TIP, PART 1

1. Disable "Open safe files after
downloading"

If you do one thing this article suggests, this
should be it. Unticking just one checkbox will
protect you from most of the few dangerous
Mac exploits around on the internet.

In Safari, choose Preferences from the Safari
menu and then click on the General tab. Near
the bottom, un-check the checkbox that says
"Open safe Pes after downloading”. There.
Done.

2. Disable automatic login

Even if you only have one user on your Mac,
requiring a username and password when
starting up is great for security, especially if
you have a laptop that can more be easily lost
or stolen. You can do this from the Security
section of System Preferences, by checking
the checkbox "Disable automatic login".

While this isn't going to stop someone intent
on stealing your personal data, regular thieves
are more likely to just wipe the hard drive
rather than going through all your personal

stuff brst.

3. Lock screen when away

There are a couple of ways to make your Mac
require a password when you leave it. The
easiest way is to set "Require password after
sleep or screen saver begins" in the Security
section of System Preferences. Here, you can
also set a time limit so a password isn't required
right away, but only after 15 minutes for
example.

If you would prefer a keyboard shortcut to lock
the screen, you can create this yourself. Open
up Automator (in the Applications folder) and
choose a Service template. From the library
choose "Run Shell Script" and drag it across to
the workBow area. In the text box paste the
following command:

'/System/Library/CoreServices/Menu Extras/
User.menu/Contents/Resources/CGSession’ -
suspend

Finally, change the "text" drop-down menu
above the workRow to "no input" and then save
you workRBow as "Lock Screen". To add the
keyboard shortcut, go to the Keyboard section of
System Preferences and click the Keyboard
shortcuts tab. Select Services from the list on
the left, then scroll down to the bottom of the list
on the right to bnd "Lock Screen". Double-click
on the area to the right "Lock Screen”, then
press the keyboard shortcut you want. | used
Command-Control-L.

4. Use 1Password to create and store
internet passwords

One of the problems with having lots of accounts
on the internet is that for them to really be
secure, they should all have a different
password. For example, if you use the same
password for your bank account, your email
account and some shady disreputable website,
you are asking for trouble.

My solution to this is to use an application
called 1Password to create and remember all
my passwords for me. The only three passwords

continued on page 8
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Mac OS X Tip Cont!d

that | remember myself are my email
password, my bank password and a master
password for 1Password. All the others - for
Facebook, reddit, Amazon, etc - are
randomly generated 20 character strings
that are created and remembered for me by
1Password. When | go to one of those web
sites, 1Password simply prompts me for my
master password, then Hls in the rest for
me.

Some of this functionality can be replicated
for free using Keychain Access, but the real
benekt of 1Password is its automation, and
the fact that it works in Safari, Firefox and
on your iPhone so you don't have to save
your passwords separately for each.

5. Turn on the firewall

Mac OS X comes with a built in brewall, but
it is actually turned off by default. You can
turn it on in the Security section of System
Preferences. The Mac OS X brewall is really
simple to set up - just click start to turn it on.
Some applications will have trouble working
through the brewall, instant messengers for
example. If you Pnd you start having
connection problems with an application,
just add it to the allowed list in the Prewall
preferences.

6. Little Snitch

While a Firewall protects your computer
from unwanted connections from the
outside, Little Snitch does the opposite and
blocks your private data from being sent out.
If you start an application and it tries to send
some data out to a server on the Internet,
Little Snitch will inform you and ask if you
want to allow it. Read more over at the Little
Snitch site.

7. Encrypt and hide your private files

It isn't entirely obvious how to password
protect Pes or folders in Mac OS X but there
are a couple of ways.

If you just want to protect a single iWork or
PDF document, you can do this from within

the specibc iWork application or from within
Preview. In Pages, Keynote and Numbers '09
you can choose "Require password to open"
from the Document section of the Inspector
window. In Preview, when choosing "Save As.."
on a PDF there is a checkbox to encrypt.

If you want to password anything else, you have
to password protect an entire folder. The way
this is done is using encrypted disk images.
Once created these appear as a single Pe on
your hard drive with a dmg extension. When you
double-click on one, it will ask you for the
password. If you enter the password correctly, it
will mount a disk image on your desktop. So
while unlocked, the disk image is just like a
temporary folder on your desktop. You can copy
Hes to it and delete Ples from it, and as soon as
you eject it, the contents will be password
protected again. Here!s a detailed article about
how to set up a disk image.

8. Use FileVault

Personally, | don't use this option, but for those
who want to be ultra-secure it is an amazing
feature. It is similar to creating an encrypted disk
image for some Hes, but instead it does this for
your entire user folder. It is much more
straightforward and transparent than setting up
an encrypted disk image too. Just turn it on the
Security section of System Preferences, and all
your Hes will be unencrypted and encrypted on
the By when you log in and out of your computer.

| would say this is probably overkill for most
users. If you have an encrypted disk image for
your most sensitive Ples, then it is a bit
redundant to then encrypt your entire user
folder. It also causes some problems concerning
Time Machine backups, and also huge problems
if you happen to forget the passwordE

9. Secure Empty Trash
More and more people now realise that when
you delete something off your hard drive, it
doesn't actually get physically removed from the
disk. All references to it are gone, but it stays
there until something else is written over it. For
private documents this is a bad situation
continued on page 9
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because someone with some special software
can recover your supposedly deleted Hes.

To prevent this, you can use the "Secure
Empty TrashE" option which is in the Finder
menu. This takes longer than the normal trash
emptying, because your computer is actually
writing nonsense data over the top of your
deleted Hes.

10. Securely erase an entire hard disk

If you have an old Mac you are thinking of
selling or throwing away, it might be a good
idea to securely erase all the data from it. To
do this you need to start up from the installer
CD that came with your Mac by inserting it
and holding the C key while the computer
starts up. In the installer, choose Disk Ultility
from the menu bar.

If the hard drive you want to erase is not your
main hard drive, you can skip starting up from
the install disk and just open Disk Utility from
the Utilities folder inside the Applications
folder.

In Disk Utility, choose the hard disk from the
list on the left, click on the Erase tab, and then
click on the Security Options button. Now you
have four levels of security to choose from.
Each higher level of security takes longer to
erase, so the 35-pass erase will take upwards
of 24 hours and is only for the truly paranoid.

Of course, if you are throwing away the Mac
or even just the hard drive, nothing works
better and is quite as satisfying than the
physical destruction option. Just take the hard
drive out of the Mac and completely destroy it
with a hammer.

MARKETWATCH

SAN FRANCISCO (MarketWatch) -- Apple Inc.
saw its shares rise Tuesday on a report that it
may begin making its popular iPhone available
for use on the Verizon Wireless network,
breaking free from its exclusive relationship
with AT&T in the U.S.

TIVO FOR SALE

Louise and | have been sitting here for over a
year, thinking about selling a Tivo we bought, but
never used. In fact, it!s still in the box. It will
record 80 hrs. of your favorite shows. New ones
cost at least $300.00. We are asking $100.

Joe Zegers
joeandlouisa@charter.net
or call 222-6349

SOFTWARE PRESENTATIONS

Disk Warrior - The demonstration of Disk
Warrior at the March Redding MUG" meeting
showed it to be a disk utility that is efbcient in its
application and easy to use, even for non-
tekkies. | have already ordered it.""

Pixelmator - The demonstration of Pixelmator at
the March Redding MUG meeting showed a
variety of photo/image editing tools and
techniques that appear to be quite versatile,
straightforward, and easy to use. As a relative
newbie to photo editing, it will enable me to
become more knowledgeable without the
frustration of more complex programs. | have
already bought and downloaded it, along with
the manual and keyboard shortcuts.

submitted by Tammy Cole

Michael's presentation on Pixelmator was
very good and | enjoyed it. He showed us how
easy it was to use. "It was amazing how he
was able to correct color. He even showed
how to remove something from one picture,
and place it in another one. What was
fascinating is, he was able to make it look
seamless. "He also demonstrated how you can
erase something if you want it removed.

| have tried to do this with other programs and
Pixelmator seems to be much easier to use
and simpler to learn.

We also had a presentation from Jim, on Disk

Warrior. continued on page 10
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Presentations Cont!d
Jim told us the reasons he likes it, and the
purpose of this program.

Disk Warrior is easy to use, and is an
important program to help keep your computer
running and in good working order.

submitted by Mary

What a great presentation Michael did on
Pixelmator." It was concise, educational
and fun." Any and all questions were
answered." The tutorial seemed very easy to
follow.

| have Photoshop Elements and am
overawed by it, therefore | don!t use it." Too
complex for me. I intend buying Pixelmator
software. | am sure | shall be able to make
this software work to my liking so my photo
editing is much better.

Michael, thanks for the informative
presentation.” You make it look so easy."

submitted by Doreen Waugh

WANTED

I!Im in need of a small trailer to haul my riding
lawn mower. If you know of one, please con-
tact me.

Jim Pace
241-8885
jimpace@shastal.net

WHAT ARE INTERNET
COOKIES?

Cookies have, for some reason, gained a
rather sinister image. But they really are
simple and harmless. (Note that this question
became so popular that HowStuffWorks now
has a complete article on cookies.)

10

A cookie is just one or more pieces of
information stored as text strings on your
machine. A Web server sends you a cookie and
the browser stores it. The browser then returns
the cookie to the server the next time the page is
referenced.

The most common use of a cookie is to store a
user ID. For example, the cookie might containg
the following string:

¥ 1D=96352398
Amazon.com is one site that uses this
technique. When you order a book, you Hl out a
form with your name and address. Amazon
assigns you an ID, stores your information with
that ID in its database on the server, and sends
the ID to your browser as a cookie. Your browser
stores the ID on your hard disk. The next time
you go to Amazon, the ID is sent back to the
server. The server looks you up by your ID and
customizes the Web page it sends back to you.
The page might say, "Welcome back, Joe
Smith!"

You may be wondering:

¥  Isthere any more to cookies than that?
No. They are simply text strings. On my
machine there is a directory called c:
\windows\cookies that contains all of the
cookies. They are little text Pes -- you
can open them up and see the strings
that are being saved.
Are cookies harmful? No. They are just
short text strings, and they can often
make browsing better by allowing a
server to recall any customized
information you have set.
Are cookies common? Yes. There are
over 500 separate cookies on my hard
disk.
Can cookies transmit computer viruses?
No. They are just text strings.
Can a company read my personal
information from my hard disk with a
cookie? No. Only the cookie that is sent
in the Prst place is returned to the server.
It is not modibed or manipulated in any
way.

continued on page 11
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NEW TO MAC?

If you're new to computers or simply need a
refresher course on how to get the most out of
your Magc, this is the place to bnd helpful
information. Welcome to Mac 101: Your guide
to using a Mac effectively and efkciently. If
you've switched to Mac from Windows, Switch
101 is just for you.

www.apple.com/support/macl101/

MISSING DOCK?

A Missing Dock and Lesson in Basic
Troubleshooting

My young niece called me last night for help,
as friends and family often do, with her
grandmother!s MacBook. The Dock and Dock
preferences were suddenly inaccessible.
While she could navigate through the Finder
and launch applications, she could not enjoy
the convenience of the dock. Shels not a Mac
user, and was in a panic thinking she!d ruined
Grandmals computer.

Troubleshooting began by shutting down the
computer and safe-booting it by holding the
shift key immediately after the startup chime.
Safe booting will disable any third party or
extraneous Apple kernel extensions (kexts),
and will disable automatic login. It!ll also do a
Ple system consistency check equal to the
Orepair diskO function of Disk Utility if booted bf
your computer!s restore disks. Of course, the
computer belonging to Grandma, she did not
know the password. Another normal restart
revealed that Grandma had automatic login
enabled, so we were free to navigate and
troubleshoot.

First step was to check to see if the restart
Pxed the issue (it didn't). | then directed her to
Activity Monitor, where | asked her to show All
Processes from the Show pull-down menu.
Filtering by the %CPU Peld revealed nothing
unusual, so | asked to quit Activity Monitor and
navigate to ~/Library/Preferences and delete
com.apple.dock.plist. This revealed another
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problem: she was unable to modify anything in
this folder.

| checked the folder!s permissions, and they
were set properly. The only option | had was to
use Terminal to delete the Ple. My niece deftly
navigated to the upper-right corner of the screen
to type Terminal into Spotlight. With terminal
open, | had her type the following (if you ever
need to do this, substitute your user!s name for
OnanaO).

rm /Users/nana/Library/Preferences/
com.apple.dock.plist

and then

killall Dock

This removed the preferences for the Dock, and
then restarted the Dock process. The Dock
popped right up at the bottom of the screen,
with all the icons from before.

| can!t say what corrupted those specikc Hes,
and it!s rarely the case that | can. The theory
behind this step is to remove an application!s or
processes property list (plist, or preference) bHe
so it can be regenerated. If something is not
behaving as it should, this is often the
troubleshooting step that resolves problems.

By Matt Klein-Tech Tails
Smalldog.com

Macintosh Maintenance

On Site Service
25 Years Macintosh Experience

Dale Josephson Consulting
(530) 241-8227

Servicing RAM, Hard Drives, DVD Drives
Batteries
Software Installation and Upgrades
Mac OS-X Installation and Upgrades
Networking, AirPort, Time Capsule
Routers
Shared Hard Drives, Shared Printers
Screen Sharing, Apple TV
File Sharing AFP, FTP or Windows SMB
Timbuktu Cross Platform Computer
Sharing
Network Design. Upgrade or
Troubleshoot
Backup Design and Implementation

Macintosh - PC Integration
[530) 241-8227 mrdalej@mac.com
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Policies

This newsletter is published monthly
for the Redding Macintosh Users!
Group and is distributed to all club
members.

No other individual, group or
business may use any portion of
this newsletter without prior written
permission.

RMUG News welcomes articles
and questions relating to Macintosh
or Macintosh compatible computers.
Articles should be pasted into the
body of an eMail, or links to articles
submitted. It is important that full
credit be given to the author.

If you have a change of address
or other questions, please notify the
newsletter editor or other RMUG
ofbcer as soon as possible.

Deadline for submissions is
the 25th of each month. E-mail or
deliver all material to:

Barbara Benekeld
E- mail submissions to:
bbenefie @clearwire.net
OR

rmug@rmug.org

Ad Rates

RMUG members are invited

Editorial

So far, so good. In case

to place OvéntedO,OForSaleO you!re wondering what I'm

& OradeO ads in the
newsletter at no charge.
Business cards or
commercial accounts are
welcome at the rates listed
below. One of the best
reasons for belonging to a
user!s group is to let other
people know about your
activities, as well as learning
what other people are doing
with their computers and
software. Please give your
business cards or ads to the
newsletter editor.

Barbara Benekeld

AD Rates

$4-business card
Sé6-quarter page
$9-half page
$15-full page

Advertisements in the
RMUG newsletter will not
infuence reviews or critiques
of hardware, software
companies or stories.

RMUG does not endorse
any specibc dealer or
product, but we do encourage
the distribution of information
which may assist club
members in identifying best
buys and services.
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talking about, it's my new
21.50 iMac, running Snow
Leopard. However, this
wasn!t the brst one |
received. The the brst
computer had problems
from the start, and after
spending 9 days out of 20,
off and on the phone with
AppleCare, | returned it to
the dealer and asked for a
new one. Just remember,
you can get a OlemonO when
buying anything. The ques-
tion is, should you wait to
see if you continue to have
more problems, or.....to save
a lot of stress, exchange it
immediately. In my case, I'm
happy | chose to do it right
away.

Thanks again, to all who
sent in reviews on last
month!s presentations. My
personal opinion? | thought
both presentations were
great. l've already ordered
Pixelmator and downloaded
it, and am going to purchase
Disk Warrior right away.

Barbara

J
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MAC TREAT #115:

Saving Custom Text Colors By Ed Shepard
Kibbles & Bytes

mEEEm 'T.EIIII

It!s easy to change the color of text in most
Mac applications. But what if you want to use
a custom color, or copy a color from a
favorite web page or photo, and reuse this
color in an email or other document? Here!s
how.

First, you need to bring up the Mac OS X
color chooser. This is usually found in an
application!s menu bar under OFormat.O For
example, in TextEdit, just highlight a word,
and click on Format > Font > Show Colors in
the menu bar. In Mail, just highlight a word
and choose Format > Show Colors.

When the Colors dialog appears, click on the
color wheel in its upper left corner. Next, use
the magnifying glass to hover over a color
you!d like to copy. Click with your mouse to
copy the color to the horizontal color bar at
the top of the color chooser (next to the
magnifying glass icon).

Next, click-and-hold in this horizontal color
bar and start dragging slowlyNa tiny square
will appear under your cursor. Just drag-and-
drop this square onto one of the white square
boxes at the bottom of the Colors dialog.

This saves that color for future use, so when
you want it, all you have to do is click once
on that square (no more messing with the
color wheel). Hope that makes sense!

13

AND THEN THE FIGHT STARTED

A woman was standing nude, looking in the
bedroom mirror. She was not happy with what she
saw and said to her husband, "I feel horrible; | look
old, fat and ugly. | really need you to pay me a
compliment.’

The husband replied, "Your eyesight's damn near
perfect.’

And then the bPght started.....
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

My wife and | were sitting at a table at my school
reunion, and | kept staring at a drunken lady
swigging her drink as she sat alone at a nearby
table.

My wife asked, 'Do you know her?'

'Yes,' | sighed, 'She's my old girlfriend. | understand
she took to drinking right after we split up those
many years ago, and | hear she hasn't been sober
since.'

'‘My God!" says my wife, '‘who would think a person
could go on celebrating that long?'

And then the Pght started...
kkkkkkkkkkkkhkkkkkhkkkhkkkhkkkhkkkkkkkkhkkhkkhkkhkkhkkkkkkkk

After retiring, | went to the Social Security offce to
apply for Social Security. The woman behind the
counter asked me for my driver's License to verify
my age. | looked in my pockets and realized | had
left my wallet at home. | told the woman that | was
very sorry, but | would have to go home and come
back later.

The woman said, 'Unbutton your shirt'. So | opened
my shirt revealing my curly silver hair. She said,
‘That silver hair on your chest is proof enough for
me' and she processed my Social Security
application.

When | got home, | excitedly told my wife about my
experience at the Social Security ofbce..

She said, "You should have dropped your pants. You
might have gotten disability, too.'

And then the Pght started...



