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This Month
RMUG Meeting, Saturday morning May 

8, 2010  9-11:30 a.m.

All Mac users, new & old are invited 
to attend the next RMUG general meeting  

at:

Yaks Koffee Shop  
3274 Bechelli Lane

Redding, CA

Coffee and various eats are 
available during our “Get Acquainted” 
time, 9am to 10am.   There are 
c l a s s e s f o r “ B eg i nne r s ” a nd 
“Intermediate” 
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Putting on my Kreskin cap I see a feud between Adobe & Apple 
right through January 2011. "I don!t think Steve Jobs would get 
involved in a public dispute unless he knew he was going to win. 
"It is my understanding that Steve is tired of Adobe applications 
that run at the least common denominator for the greater good to 
the most people while ignoring the hardware advantages of Apple 
products. "I think for Adobe to make Apple happy there will have to 
be some unlinking of some Adobe products and possibly Adobe 
selling some Mac centric web tools.

I see the future of MacBooks and Mac minis in the design of the 
new MacBook Pro series and I can!t wait for trickle down. 
Currently the low end MacBook Pro CPU is the 2.53GHz Intel 
Core i5 while the bad boy is the 2.66GHz Intel Core i7 with 8GB of 
RAM. "Then the very coolest option is the 512GB Solid State Hard 
Drive. "In my opinion what we see in a high-end laptop will be the 
MacBooks and Mac mini in 18 months or less. "This 500GB HD is 
$1,300 and I bet in one year it will be selling for $750 or less and 
two years from now solid state HDs will be less than $1 per GB 
and twice as fast and twice as big as today.

During April one of our beloved member families moved from 
Shasta Countyto Las Vegas NV. "The RMUG Board unanimously 
voted to bestow lifetime RMUGmembership upon Frank & 
Charlotte Ruskowitz for their 15 years of superior
Mac service & support. "Thank you Charlotte & Frank.

Dale Josephson
Dale Josephson Consulting
Apple Developer & Support
(530) 241-8227
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Why RMUG?  The Redding Macintosh Users! Group was formed to  

help members and new users obtain maximum enjoyment and 

performance from their computers. This is accomplished through  

group activities and our direct a! liation with Appleª.

Resources:   RMUG resources include monthly mailings from  

Appleª and numerous outside vendors. We have a library of public 

domain programs, games and shareware software. We have videos and 

other computer-related guidebooks and information.

Meetings:   RMUG meetings are held on the second Saturday of 

each month from 9:00 to 11:30 am - contact any club o! cer for 

meeting location. The meetings give members and visitors an 

opportunity to share information, opinions, personal experiences and  

techniques regarding Macintosh computer systemsÑhardware & 

software.

Membership Information:   We invite you, as a guest, to 

attend our next monthly meeting. If you decide to join RMUG, your 

membership fee includes your whole family. We need your help as 

much as you need ours! Please participate!

Welcome To Our Meetings:  Call the President, Dale 

Josephson at 241-8227 or contact other RMUG o! cers for help. Go to 

http://rmug.org/membership .html for numbers. 

Membership Dues:  $24 / year. Includes newsletters, access to  

shareware, monthly workshops, troubleshooting help. Payment of dues 

can be made at the monthly meetings or send them to: Charlotte 

Ruskowitz, 6538 Mossom Ln., Anderson CA 96007 . Please make check  

payable to: Redding Macintosh Users! Group.R
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      SECRETARY!S NOTES
MINUTES - RMUG MEETING, APRIL 10, 
2010"""""

The APRIL meeting was held at YAKS Koffee 
Shop." Thirty-Three members and guests 
attended. ""Guests were Fiona, the Apple 
Solutions Consultant stationed by Apple 
Computer at Best Buy, Buddy St John and 
Adena and Richard Circe."" Welcome! "" " " " ""
While Dale met with the beginner!s group, 
Michael answered questions from the 
advanced group.

Fiona said that Apple had placed her as an 
Apple Solutions Consultant at Best Buy to 
better serve the North State." You can reach 
her at neu@Apple.com." She said that lots 
more software and hardware would be coming 
to Best Buy." Be sure to stop by to say hello 
and, perhaps, check out the new iPad." Ron 
Brink did, and through Ron, Fiona found out 
about RMUG." "

Cautions from Michael:" Keep your computer 
password unique!"" Do not partition any hard 
drive." Bill asked how to find old movies and 
TV shows – iOffer.com."" " 
""
Reminder:" Macintosh classes are available 
weekly at Anderson Senior Center." Beginner!s 
class on Mondays, 1:00 – 3:00 p.m. – Michael 
Peters."" Advanced class on Fridays, 1:00 – 
3:00 p.m. – Dale Josephson.
Dale said the rumor is there will be a new 
iPhone in June." Hopefully it will be for Verizon 
users as well as AT&T."

Presentations."
Michael Peters reviewed Akvis Sketch." Using 
Sketch, Michael made a sketch, a charcoal 
and a watercolor from a photograph." A 
problem showed up when he couldn!t save the 
new pieces of work." He has called the 
company and they are sending him new demo 
software." Akvis.com has given RMUG a copy 
of Akvis Sketch which will be raffled in May." 
Thank you, Michael.
Ron Brink showed us the new iPad that his 
family gave him for Easter."" He was 

absolutely thrilled with it!" He could download 
free Apps for everything he wanted to do at this 
time, and there will be more and more Apps 
available as time goes on." There is a 

cover available which works like an easel for 
$40."" Thank you, Ron"" ""
Next Meeting at YAKS on May 8, 2010." Michael 
Peters will do another short presentation of 
AKVIS Sketch – just to show us that, with new 
software, it does Save your work." Barbara 
Benefield will present a Tip or Trick for our 
Macs." """"" " " "
                                    Jacquie Martin, Secretary

              FOR SALE
G4 Powerbook
1.67 ghz, 2 GB RAM, 80 GB HD, Superdrive
High Resolution 15 inch screen 1440 x 960
128MB REAL VIDEO RAM
Firewire 400 & 800, 2 USB,
Modem, Airport Extreme, and bluetooth.

     This pretty computer ran perfect in Dec 
2009."I started it up in early April and the Battery 
was dead. No reviving it, so it needs a new one. 
$99.00 at OWC."The reason I am selling is this : 
I need money for tires on my car and for Intel 
software for the new Macbook."I was going to 
ask $750.00 but with the battery troubles, I will 
ask for $600.00. If you prefer, I will buy the 
battery, transfer your data,"and make sure it all 
works for the $750.00 price.

     If you have any further questions Please 
contact Michael at"mj_pete@lycos.com

          A REVIEW (of sorts)
        13” MACBOOK PRO
Dale finally convinced me to accept the offer of 
MUG members for the donation of a new Intel 
computer for me. I was very happy with my PPC
computers and when my G5 tower blew up I was 
looking for a G5 replacement.
"" I realized that in "buying a G5 or PPC 
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            13Ó Macbook Pro Cont!d.

continued on page 5

processor I would have to let someone else 
take over the Apple Ambassador post, as all of 
the software that was being donated or even 
bought was Intel based. For reasons not 
expressed to me, RMUG members did not 
accept this solution. So Dale led the charge to 
convince me to get an Intel MAC Computer. 
Several months later I relented and he gath-
ered up enoughmonies for the purchase of a 
Macbook Pro. I gave him my input and a 13
inch model was decided upon. I wish I had 
saved enough to add more to the monies for a 
15 inch as the video processor was much 
better. Dale has a 13 inch Macbook Pro and 
has had no complaints. He is even able to 
output to a large external monitor with no loss 
in his game play. I believe that is the big 
difference between our computer use.
For most every task this 13" Macbook Pro has 
proven up to the job. I am able to demo pro-
grams for RMUG at the monthly meetings and 
even show10.6 to the classes at FSC. With 
4GB RAM this Laptop is fast enough to run 
Photoshop Elements 8 for most every routine 
task. I have found the computer has trouble 
with screen redraws with hi-rez Images. Also 
with Images with more than 5 to 7 layers.
I believe the video processor is designed more 
for the "GAMERS" in the MAC community 
than the digital artists. I think APPLE believes 
the Digital Artists will buy MAC PRO Towers 
and the video is processed differently in those 
machines than in the laptops.
Since the 13" does not output to the external 
monitor with the speed I need to edit my 
pictures I do not use it for that. So as many of 
you saw at last months meeting I was caught 
un-awares as my demo bombed. I rehearsed 
the demo on a Wednesday night and did not 
open the Macbook until that Saturday. As 
many of you saw I could not save my work 
and I could not fix the problem at the meeting. 
In fact there is/was no "fix". The solution 
offered by the company was download the 
new version of the program and this was what 
fixed the problem, it was posted on the follow-
ing Monday.

I think the new Laptops offered by APPLE may 
solve many of the complaints I (and many 

others) have had with the "Vampire" Video 
computers. With the iCore technologies one 
processor can process video while the other 4 
or 6 work the math for the programs, (i5 or i7 
core processors).

Powermax can not offer me a refund as I have 
taken to long to complain. They offered me a 
pitiful amount for credit on a new purchase. So 
if anyone is looking for a sweet deal on a 13" 
Macbook Pro, (This model is still available for 
$1688.00 NO Applecare) It does simple photo 
editing and play's games GREAT! and has 
Applecare until Dec. 2012! I am looking into a 
15" Macbook Pro. I can not go without an Intel 
model as that would not be kind the the 
thought-ful people who managed to get me this 
com-puter. I would consider a trade for another 
Intel MAC. . .

Contact me at"rmug@rmug.org
Have a Grand Day!
MJP

Louise and I still have a Tivo we bought, but 
never used. In fact, it!s still in the box.  It will 
record 80 hrs. of your favorite shows.  New 
ones cost at least $300.00. We are asking 
$100.

Joe Zegers
joeandlouisa@charter.net
               or call 222-6349

          TIVO FOR SALE

    PIXELMATOR REVIEW
I purchased the Pixelmator application after the 
March RMUG meeting because the 
demonstration was such that it looked like 
something I could work with would be fun and  
could afford. I had just had to replace my iMac 
and found that neither copy of Adobe 
Photoshop which I have would work with Snow 
Leopard and when I tried to upgrade I was 
given nothing but grief from Adobe. I was very 
pleased at the chance to get a nice photo 
editing application that I could manage (not too 
feature rich) for less than I would have had to 
give Adobe.
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          Pixelmator Review Cont!d.
I installed the Pixelmator application on my 
iMac where it works like a charm. It is very 
intuitive and fun to use. There is also quite a 
detailed PDF manual which I have referred 
to from time to time.

In the statements from Pixelmator I learned 
that they allow installing the application on 
one portable computer to go along with the 
desk top, which I did. It installed just fine on 
my powerbook running OS 10.4.11 which is 
as high as I can take this machine.

Everything worked just fine except I had no 
Brushes Palate which renders the applica-
tion useless. After several eMails back and 
fourth with the Pixelmator support staff I was 
finally referred to an older version of the 
application which works fine on the 
powerbook.

The application I am now running on the 
powerbook was designed for the Tiger OS 
and the one I purchased with the RMUG 
discount is for the Snow Leopard.

I would highly recommend this company and 
their Pixelmator application to anyone 
looking for a photo editor. Just make sure 
you acquire the version that is compatible 
with your OS.

                                              Ken

Chances are, you!re not a doctor. So, it 
can be difficult to know if that minor health 
problem is really minor.

Of course, the Internet has plenty of health 
information. You can easily search for a 
specific health problem.

You may have more than one symptom, 
though. That makes it more difficult to find 
the help you need.

In that case, you!ll want to visit MedHelp!s 

SEARCH FOR SYMPTOMS

Symptom Search. Start by searching for a 
symptom. Or, select one of the top symptoms.

Then, you can narrow down your search by 
adding more symptoms. You!ll get a list of 
conditions that may be causing the symptoms.

This is a great way to decide if you should visit 
your doctor. But remember that Web sites are not 
a reliable way to diagnose medical conditions.

                                       www.medhelp.org

All versions of Mac OS X have a system called 
Keychain to store passwords. You can open up 
the Keychain Access program from your Utilities 
folder to see just what!s being stored, and to 
manually maintain the database. One particularly 
useful feature in Keychain Access is the ability to 
look up forgotten passwords.

It is the Keychain system that remembers the 
passwords used by iChat, Mail, and many network 
services. Until recently, when I needed to retrieve 
a forgotten password, I would locate the item in 
Keychain Access, double-click it, click the Show 
Password button, enter my password, and copy 
the password from there. You can save a few 
steps by just control-clicking (or right clicking) on 
the item and selecting “Copy Password to Clip-
board.” Just enter your computer!s password, and 
paste the password where it needs to go.

Keychain Access is also a great place to store 
secure notes. They function pretty much like the 
Stickies so many of us know and love, but these 
are password-protected.
"
" By Matt Klein-Tech Tails

smalldog.com

SECURE PASSWORD STORAGE
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           CUSTOMIZE 
      IMOVIE!S TITLES
by Jeff Carlson, Macworld.com

iMovie '09 () offers several pre-made designs 
for titles that overlap your video, from basic 
centered text to animated concoctions like 
Sideways Drift and Lens Flare. All you have 
to do is select the title and edit its text to get 
a slick effect. But you can do a lot more to 
change the appearance of the text, from 
quickly applying different fonts and colors to 
tweaking the typography.

iMovie font panel
After dragging a title style from the Titles 
pane to your project, select the title, which 
appears above the filmstrip as a dark blue 
bar. In the Viewer, where you can edit the 
text, click the Show Fonts button. The iMovie 
Font Panel appears.
From here you can switch to one of nine 
alternate fonts by moving your mouse pointer 
over a typeface name and clicking it. (Note 
that not all titles can be customized; Boogie 
Lights, for example, uses just one font.) 
Dragging left to right over the name previews 
your movie so you can see how the text 
appears throughout the title!s duration. 
Similarly, click a color or size number to 
change those attributes, and choose a style 
(bold, italic, or outline) and an alignment 
using the buttons below.

Drag over any typeface in the iMovie Font Panel 
to preview how the change will appear in the 
Viewer.

The downside to the iMovie Font Panel is that the 
changes are applied to the entire title: subtitles, 
which often appear smaller, are bumped up to the 
same size as the main title text. However, more 
customization options are availablle.

System fonts panel
In the iMovie Font Panel, click the System Font 
Panel button to switch to a standard Mac OS X 
Fonts panel. Here you!ll find the typographic 
options provided by the operating system.

First select some text in your title—any text you 
wish, not just the whole thing—and apply several 
variations: choose a new font; set a different size; 
apply and customize drop shadows; adjust the 
kerning (the space between letters); increase or 
decrease the baseline; change the color; and 
more. 

The System Font Panel lets you apply Mac OS X font 
variations to any selected text in a title.

But that!s not all you can do. Click the Action 
button (marked with a gear icon) 
below the font list and choose Characters. The 
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     Customize iMovie Cont!d

FREE-TOOLS FOR FINDING
          PEOPLE ONLINE

continued on page 8

system Characters panel appears, where you 
can search for available glyphs and symbols—
for example, if you want an icon of an um-
brella, various arrows, checkboxes, stars, and 
other symbols, this is the place to go.

iMovie!s friendly interface makes it easy to 
think the items in the Titles pane are the only 
ones available, but in fact you can customize 
your titles extensively.

[Jeff Carlson is the author of iMovie '09 & 
iDVD for Mac OS X: Visual QuickStart Guide 
(Peachpit Press; 2009) and the managing 
editor ofTidBits.]

The Web has made it easy to connect with 
other people. You can be friends with 
someone halfway around the world. And you 
can reconnect with long lost friends. Finding 
those people can be a challenge. You may 
bumble into someone on Facebook. But what 
if you have a specific person in mind? That's 
like finding a needle in a haystack. That is, un-
less you use the right tools.

Here are some to look at:
Yahoo! People Search—Yahoo! has always 
been a reliable search engine. But its People 

Search is made for finding people specifically.
You find listed phone numbers and addresses. If 
you already have a phone number, you can do a 
reverse lookup. You can even search for e-mail 
addresses using a first and last name.

PeekYou—Most people connect online through 
social-networking sites. There are dozens, 
including Facebook, MySpace, LinkedIn and 
Twitter. How do you know where to start? Here 
you can search them all at once. You'll also get 
results from blogs, news stories and Wikipedia.

CVgadget—It's hard to know how to start 
searching for someone. Well, a name is a good 
place to start. CVgadget is easy to use. Enter 
first and last names. It'll search Google for 
images, video, documents, blogs and more. It 
will also search most popular social-networking 
sites.""

Pipl—This site claims to be the most 
comprehensive people search available. It 
searches the deep Web. These are public 
records, store profiles and membership 
directories. Some results may seem obscure. 
But they may be the most accurate."

Radaris—This finds accurate results from 
Google and Facebook. You only have to enter a 
name and state. But you'll also get possible 
aliases, relatives and address history. Some of 
this information links to background-checking 
services. These are not free. But if you need 
them, it's handy.

Other People Finder Sites are:
www.melissadata.com/lookups/index.htm
www.zabasearch.com
www.switchboard.com
www.411.com

Really, there are too many places to list. Just try 
a Google search for the person you!re looking 
for, or simply type in People Search. You!ll get all 
kinds of ideas. If you don!t know the state they 
might live in, concentrate on sites that search all 
50 states at the same time. Zabasearch is a 
good on for that. Often you find a site that lists 
relatives names, or different towns and states
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     Finding People  Cont!d
the person has lived in, so you can narrow 
your search. If you recognize a town where 
you know they!ve lived, look at phone listings 
online in each town. I!ve found people that 
way, a number of times. Whatever you do, just 
be persistent.

submitted by Barbara

Genealogy can be a rewarding hobby. There 
are always interesting things to discover about 
one's family tree. In my case, I didn't even 
think about genealogy as a hobby. I just 
wanted to find out about my immediate family 
as far back as my grandparents. Whatever 
your reason for searching,  you just have to be 
patient, persistent, and willing to search. Of 
course, that's often easier said than done. 
Beyond a certain point, information can be 
hard to find. Where do you even start looking? 
There are many places to search. Just think 
about the internet as a huge filing cabinet and 
remember that people created these files, and 
they filed the information in many different 
ways. Searching is like putting a puzzle to-
gether. I searched off and on from 1980-1999 
before finding my father's family. Though I had 
known my grandparents, aunts, uncles, and 
several cousins as a child, I had no contact 
with any of them since before my father died in 
New York when I was 6 1/2 years old.  I never 
knew my mother's family at all. I knew their last 
name, and her brothers' and sisters' names 
and ages in reference to herself.  All I knew 
about Mother's parents was that my grand-
mother was born in Kiev, Russia. Though my 
mother was the third child in the family, she 
was the first of six to be born in the U.S. 

That is why Family Search created its online 
research classes. These classes introduce the 
best places to look for finding ancestry 
information. The classes are even country 
specific. That is helpful for people whose 

      FREE GENEALOGY
 RESEARCH TUTUORIALS

ancestors immigrated."

FamilySearch Wiki–
https://wiki.familysearch.org/en/Russia
The National Archives: Genealogists/Family 
Historians–
http://www.archives.gov/genealogy/heritage/
The Library of Congress–
http://www.loc.gov/rr/international/european/
russia/resources/ru# genealogy.html
L!viv Consistory localities in Polish transliteration 
and their file numbers #
www.lemko.org/genealogy/galicia.html
Researching Russian Roots# A research service#
http://www.mtu#net.ru/rrr
Archival addresses for Russia, Belarus and 
Ukraine#
http.//www.iisg.nl/abb/

                       submitted by Barbara

   HIDDEN DEALS ON EBAY
What is TypoHound?
Many eBay auctions contain typos in the title 
listing. For example, 'toshiba' may be spelt 
'toshia'. This means that when someone 
searches for ''toshiba', the misspelled 'toshia' is 
not shown. Thus no bids are placed on the 
'toshia' auction.
TypoHound (www.typohound.com) generates 
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FILTER EXPLICIT CONTENT
       AND PROFANITY

        Hidden Deals Cont!d
common misspellings of the keyword you 
enter. This allows you to find the elusive 
'toshia' listing. Since no one else can find the 
auction with eBay search to bid on it, you bag 
yourself a bargain!

How does the typo search work?
Simply enter a search term and follow the link 
that is generated to hunt for typo deals on 
eBay!

TypoHound generates the following spelling 
errors:

• Character typed twice
• Character omitted
• Characters swapped
• Key next to correct character hit
• Key next to correct character 

and correct character hit

The Web is full of adult content. That’s 
just a fact we have to live with. But it 
can be very frustrating for parents and 
grandparents. It’s hard to keep kids 
away from bad Web sites. We often are 
forced to use parental control programs.

That’s not so bad, if they are easy to 
use. ProCon Latte (addons.mozilla.org) 
certainly is. It’s a “free” Firefox add-on. 
That means it only works in Firefox. It 
won’t block content in other browers, 
but many people use Firfox exclusively. 
It relies on dirty words. Every site has 
text. This program reads the title, body 
and meta-data of each site. If it finds 

words or phrases you’ve blocked, the site 
is blocked.

It comes with a pretty extensive list of 
blocked words and phrases. None can be 
listed here, but that’s kind of the point. 
You can also add words if you need to. 
Visiting a blocked site throws up a warn-
ing message. Or you can have the user 
redirected to any site you choose.

The program has a final feature – a 
Profanity Filter. This one is actually kind 
of fun to use. Create a list of words you 
don’t want your kids seeing. Then come 
up with a replacement. Something like 
“Watch your mouth!” The program will 
actually remove and replace the words 
on Web sites.

                  submitted by Barbara

Finally!  
A super simple way to convert almost any video 
to MP4, Ogg Theora, or a specific phone or iPod 
can be found at : mirovideoconverter.com. The 
download is 100% Free and open-source.

Miro Video Converter  has presets that will 
convert video to the correct sizes and formats 
for popular phones, iPods, and other media 
players. Just convert your video and copy it to 
your device.

Supported Devices:
Android Phones

• Droid / Milestone
• Nexus One
• G1
• Magic / myTouch
• Droid Eris
• HTC Hero
• Cliq
• Behold

              PUT VIDEO 
ON YOUR PHONE OR iPOD



R e d d i n g  M a c i n t o s h  U s e r s  G r o u p

       
10

continued on page 11

       Video on iPhone or iPod  Cont!d

Apple Devices
• iPhone / iPod Touch
• iPod Classic
• iPod Nano

Other
• PSP

Miro Video Converter can convert virtually 
any video file to MP4, Theora, or MP3 (the 
audio only).

Some of the most popular conversions:
Convert to MP4 Video

• Convert AVI to MP4
• Convert H264 to MP4
• Convert MOV to MP4
• Convert WMV to MP4
• Convert XVID to MP4
• Convert Theora to MP4
• Convert MKV to MP4
• Convert FLV to MP4

Convert to Ogg Theora Video
• Convert AVI to Ogg Theora
• Convert H264 to Ogg Theora
• Convert MOV to Ogg Theora
• Convert WMV to Ogg Theora
• Convert XVID to Ogg Theora
• Convert MP4 to Ogg Theora
• Convert MKV to Ogg Theora
• Convert FLV to Ogg Theora

     submitted by Barbara

There are many informative articles on the 
Web. But you don!t always have the time to 
read them. Coming back later usually doesn!t 
work can be difficult. It!s easy to forget where 
you saw a certain article.

You could bookmark every interesting page 
you visit. But that isn!t really what bookmarks 
are for. A single article isn!t a page you plan 
to visit regularly. Doing this would clog up 
your bookmarks.

      DON!T FORGET THAT
     IMPORTANT ARTICLE

Read It Later is the perfect solution. Think of it 
as a temporary bookmarking program. It!s an 
add-on for all major browsers, including Firefox, 
Safari, Internet Explorer, Chrome, and others.  
When you see an interesting article, click the 
Read It Later checkmark. Then, move on.You 
can read it on or offline, at home, work, on the 
plane, during your commute; even without an 
internet connection.Cost is free, and it works 
with Mac OS X, Windows XP &Vista. 
You can also add it to your iPhone & iPod.

Click the Read It Later icon for a list of saved 
articles. Once you!re done with one, mark it as 
read. The program will automatically delete the 
bookmark. You never have to miss a fascinating 
read. And you won!t end up with a mass of 
disorganized bookmarks. You can download 
version 2.0.6 for Firefox at https://
addons.mozilla.org/en-US/firefox/addon/7661.

submitted by Barbara  

In today!s hints blog, I!ve got a grab bag of four 
shorter hints, of which two work in both 10.5 and 
10.6, and two are 10.6 only. Three of the hints 
cover Mail, while one covers a nifty Spaces trick.
The Spaces trick, which works in both 10.5 and 
10.6, lets you easily switch between any of a 
program!s open windows, across all Spaces. For 
instance, assume you have Safari windows 
open in Spaces 1, 3, and 5 on your machine. 
You can see all of these windows by using the 
Spaces overview window (F8), or by using 
Control and the arrow or number keys to jump to 
a given space.

But if you want to quickly cycle between all of 
those Safari windows, regardless of which 
Space they!re in, try this: click Safari!s Dock 
icon. Each click will cycle you to another Safari 
window, moving between Spaces as necessary. 
You may not use this trick every day, but 
consider it just one more Space-switching 
shortcut to add to your toolkit.
Sticking with the “works in 10.5” theme, today!s 

 FOUR HINTS ABOUT
   MAIL AND SPACES
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Four Hints Cont!d.
second hint is about deleting messages in 
Mail without automatically previewing (and 
hence, marking as read) the next message in 
the list. One way to do this, which we!ve 
covered before, is to remove the preview pane 
(by dragging the divider bar to the bottom of 
the Mail window).
However, what if you like to use the preview 
pane, but wish you could delete a message 
without immediately having the next one show 
up there? Here!s the secret: press Option-
Delete instead of Delete, and Mail won!t 
immediately populate the preview pane with 
the next message. Instead, you can manually 
select whichever message it is you!d like to 
read next.
Moving on to the two 10.6 Mail hints, both 
involve URLs, and the first is more of an 
observation than a hint. In the past, if 
someone sent you a Windows-style path to a 
file server (something like\\CoolServer\joeuser
\demos, for example), you couldn!t directly do 
anything with it. Instead, you!d have to modify 
it into a Finder-friendly layout, i.e. smb://
CoolServer/joeuser/demos. Mail in 10.6 has 
solved this problem—Windows-style file paths 
are clickable, and when clicked, they will 
automatically get converted into Finder-
friendly URLs.
Finally, if you send e-mails with a lot of links 
(using rich text formats), you can save 
yourself a bit of typing time in 10.6!s Mail app. 
In previous releases, if you wanted a URL to 
be clickable in the recipient!s email 
application, you had to include the http:// bit in 
front of the site!s address. In 10.6!s version of 
Mail, you can save those seven keystrokes for 
use at a later date—they!re no longer needed. 
Instead, just type in the URL proper, and Mail 
will make sure it!s a clickable link when it 
sends it out.
You may be wondering, though, why Mail 
doesn!t show the clickable links as you!re 
composing your message. While it doesn!t do 
this by default, you can make it do just that. 
Open a new message composition window, 
then Control-click on the message body. From 
the contextual menu, select Substitutions -> 
Smart Links (assuming it!s not already 

checked). Once enabled, you!ll see your URLs 
convert to clickable links as you type them, so 
you can see exactly what the recipient will see.

                    by Rob Griffiths, Macworld.com
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Not much to say this month 
except “when it works, 
don!t try to fix it.” I just 
about drove myself crazy 
trying to figure out how to 
upgrade Quicktime Pro on 
my new 21.5” iMac, only to 
find out that i t !s now 
included with our new 
Snow Leopard OS at no 
extra charge. I even went 
so far as to order it from 
Apple. Luckily, after Dale 
finally convinced me that 
I!d made a big mistake 
because  I didn!t need what 
I ordered, and it wouldn!t 
w o r k w i t h m y S n o w 
Leopard, I called Apple and 
they kindly refunded my 
money. Whew! 
While I!m at it, I!d like to 
welcome all new RMUG 
members. Don!t be shy. If 
you!d like to either see a 
presentation on something 
that interests you, or would 
like to give a presentation 
yourself, please let an 
officer know so we can put 
it on our monthly schedule.

Barbara
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When Snow Leopard first came out, I wrote about the new-and-improved Services feature, including 
what seemed to be a bug regarding which Services do and do not show up in the contextual menu. For 
example, try this experiment on your 10.6 machine. Select some text in TextEdit, then Control-click on 
the selection. In the contextual menu that appears, you should see three entries at the bottom of the 
menu: New Note With Selection, New Email With Selection, and Make New Sticky Note.
If you don!t see these entries, you!re experiencing the bug I discussed in the original article—which 
seems to be alive and well even in these days of 10.6.2. So how do you fix it? Fairly easily, thankfully. 
Open System Preferences, click on Keyboard, then click on the Keyboard Shortcuts tab. In the left-hand 
column, click on Services.
In the right-hand column, scroll down to the Messaging section, where you!ll see the two entries for New 
Note With Selection and New Email With Selection. Both will (most likely) have check marks next to 
their entries; go ahead and remove that check mark by clicking the box next to each item, then click 
again to put the check mark back. Simply toggling the Service off then on should be enough to get it 
working again. Repeat this process for the Make New Sticky Note entry in the Text section, then switch 
back to TextEdit.
Reactivate the contextual menu on your text selection, and you should see those three entries at the 
bottom of the list. You can try this trick with other entries in the list of Services—for handling tasks other 
than text selection, for instance—but not all of them will show up in the contextual menu—apparently 
that!s a design decision to prevent the contextual menu from getting too long. So as I wrote in the 
original piece, if you!re looking for a Service, make sure you look at the Services menu too, as it will 
contain entries that you won!t see in the contextual menu.

Posted by Rob Griffiths   macworld.com

ENABLE MISSING SNOW LEOPARD SERVICES


