This Month

RMUG Meeting, Saturday morning
November 10, 2007 9-11:30 a.m.
All Mac users, new & old are invited
to attend the next RMUG general meeting
at:
Yaks Koffee Shop
3274 Bechelli Lane
Redding, CA
Coffee and various eats are available
during our OGetAcquaintedOtime, 9am to
10am. There are classes for OBeginnersO
and OlntermediateO from 9:15 to 10:00 am.
Topics this month will include a demo
on all the iLife applications, a great raff3e;
personal creativity comments, wisdom
and issues as well as the usual Q&A. Be
sure and bring those questions..
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President!s Letter

The long awaited Macintosh Operating System 10.5 OLeopardOrially
started arriving on Friday, October 26th. My Family pack of Leopard
arrived at 11:29 a.m. and | had great plans to install it on my MacBook
(Intel 2GHz), Dolores!s iBook (933MHz G4) as well as my venerable
old dual 450MHz G4 tower. The instructions with Leopard clearly
state that a G4 of 867MHz or faster is required, but my old dual G4
has taken all kinds of software that said it required 1GHz or faster
processor and the dual 450MHz G4 would just eat it up. Not this time
though. After 3 minutes of installing Leopard a big warning sign came
up on my screen that said my dual G4 was ofkcially obsolete and
would not take Leopard.

Before working on our computers | ran Disk Utility and repaired
permissions. Then | backed our internal hard drives (HDs) up to
external HDs using SuperDuper. Now | was ready for the Leopard
installer. 1 started brst on my MacBook and 1 minute into the install a
message came up on my screen saying my HD was not properly
OpartitionedO and | would need to erase my own internal HD to
accomplish what the Leopard installer wanted? 1 did a little research
and found that GUID was indeed the proper partition type as apposed
to Apple partition type. Knowing | had a backup that was only 30
minutes old | went ahead and repartitioned & formatted my internal
HD as the Leopard Installer requested and then there were no more
problems during installation. When Leopard bnished installing it
asked if | had old data | wanted to migrate. | said yes and connected
my external FireWire HD backup and told the installer to use this data.
About 1 hour later | had an almost brand new computer and yet
everything was where | had left it. | use two screens on my MacBook
and even the two different desktop pictures came back.

After playing with some of the new features in Leopard for a few
minutes | started testing my purchased programs and so far, of about
50 programs, | have only found 2 " with problems. Color-It has died.
Freeway needed an upgrade from the Softpress website, and the
most troubling is Toast Titanium 8.01. Using Toast, | made a back-up

continued on page 3
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Redding Macintosh Users Group

Why RMUG? The Redding Macintosh Users! Group was formed to
help members and new users obtain maximum enjoyment and
performance from their computers. This is accomplished through
group activities and our direct a! liation with Apple2.

Resources: RMUG resources include monthly mailings from
Apple? and numerous outside vendors. We have a library of public
domain programs, games and shareware software. We have videos and
other computer-related guidebooks and information.

I\/Ieetings: RMUG meetings are held on the second Saturday of
each month from 9:00 to 11:30 am - contact any club o! cer for
meeting location. The meetings give members and visitors an
opportunity to share information, opinions, personal experiences and
techniques regarding Macintosh computer  systemsNhardware &
software.

Membership Information: We invite you, as a guest, to
attend our next monthly meeting. If you decide to join RMUG, your
membership fee includes your whole family. We need your help as
much as you need ours! Please patrticipate!

Welcome To Our Meetings: Call the President, Dale

Josephson at 241-8227 or contact other RMUG o! cers for help. Go to
http://rmug.org/membership .html for numbers.

Membership Dues: $24 / year. Includes newsletters, access to
shareware, monthly workshops, troubleshooting help. Payment of dues
can be made at the monthly meetings or send them to: Charlotte
Ruskowitz, 6538 Mossom Ln., Anderson CA 96007 . Please make check
payable to: Redding Macintosh Users! Group.
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PresidentOs Letter Continued:;

copy of my Leopard dual layer DVD using my
external Pioneer 110 to write and my internal
Super Drive to read the master DVD. | am
using Memorex DVD +R DL DVDs so | hope
quality is not the issue. When Toast bnished |
let it check the DVD and it said everything was
perfect.

Next | started the upgrade to Dolores!s iBook
using the Toast copy. Seventy-bve minutes
into the install the installer informed me there
were errors on my DVD and it would need to
start over again, and preferably with a different
copy of Leopard. | grabbed my master DVD
and put it into the iBook and restarted the
upgrade procedure. The brst install had
progressed far enough along to mess up the
data so that when the Master Leopard DVD
Pnished installing it was a horrible mess.
Programs wanted passwords and it was like
the situations horror movies are written about.
Lucky for me | had a fresh back-up of the
iBook HD, so using the Master Leopard DVD |
started the iBook, and then using Disk Utility |
erased the HD and then proceeded with the
Leopard install. When Leopard bnished
installing | told it to migrate the data from the
back-up HD into the internal HD and Dolores!s
computer came back nearly perfectly. So far
she found 1 purchased program (eyeTV) that
has failed.

I have had one failure that | will need to wait
until a weekday to bnish diagnosing. My brand
new HP Ofbcejet Pro K5400 printer no longer
prints and the print driver from the HP CD will
not re-install nor will the print driver from the
web. Also, | have found one interesting item.
There is no longer a Printer Setup utility in
Leopard? You get to printer setup from the
OPrintO window of any program. Or alternatively
go to System Preferences and open the OPrint
& FaxOControl Panel.

| believe most of the problems | encountered
while installing Leopard on my MacBook &

Dolores!s iBook were caused indirectly by me
and most people will not have these issues.
Although I hope most if not all of you take my
experiences to heart and have a back-up before
installing Leopard. By the way there is a Time
Machine feature in Leopard that will make most
of us want a BIG external HD to connect to our
computer or our Airport Extreme b-g-n USB port
(s). Time Machine is an automated back-up
utility that backs up everything new once an
hour. There is also many new features in
Mail.app including templates so you can send
out fancy emails and iChat is too cool with itls
changeable backgrounds. In conclusion | hope
everyone with broadband goes to the Apple
website and views the 25 minute tour of
Leopard. If anyone needs a copy of the tour on a
CD just give me a call at 241-8227 or drop me a
line at mrdalej@mac.com. | have even loaded
the tour into my iTunes and then synchronized
with my Apple TV and so far | have watched it
twice looking for little features | missed the brst
time.

There are so many interesting shortcuts in
Leopard | could write a short book so | am going
to end this President!s Letter by encouraging
everyone to view the Leopard tour at Apple and
be at next months meeting to see Leopard up
close and personal.

dalej

Secretary!s Notes:

MINUTES - RMUG MEETING, OCTOBER 13,
2007

The October meeting was held at YAKS Koffee
Shop. Approximately 29 members and guests
attended.

Dale led the beginner!s class, and Michael
Pelded questions from the intermediate group.

Chuck can!t open some attachments marked
PPS (Powerpoint). Michael said he needs either
Apple!s #Keynote! or Microsoft Ofbe for

continued on page 4
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Secretar yOs Notes Continued:

Macintosh. iWork 06 has Keynote and Pages
in it. Microsoft Offce for Macintosh costs
approximately $500 (or $150 for an Educator!s
Edition).

Dale announced again that nominations for
Board Members for 2008 are open. If you are
interested in serving in any of the positions,
please let the Board know. Ofkcers are:
President, Vice President, Secretary,
Treasurer, Newsletter Editor, Librarian and
Hospitality. An Ambassador and a Web Master
are appointed by the Board. Louise Zegers
would like to run for Librarian. (She will resign
from Hospitality.) Joe Zegers will run for the
Hospitality position Louise is vacating.

Michael reminded everyone that we need new
software reviews for the Newsletter. How
much new software we got to preview really
depends on having reviews in our Newsletter.

T shirts. There appears to be interest in
ordering new T-shirts. The one picture of a
Mac needs to be updated, and | am assuming
Michael will do that. There was a preference
for colored shirts rather than white. Anyone
have a preference as to colors? Michael will
bring the catalog to the November meeting so
people can check colors and will take pre-
orders for both T shirts and polos. T shirts -
$15 and Polos - $25. The material is 50/50
cotton and a synthetic.

Leopard will come out in October. No doubt
Dale will have something to say about it at our
November meeting.

Program:

Mary Gilliland gave another demonstration of a
very popular program she did some time ago
for transferring your pictures to cloth items B
tee shirts, hats, quilt pieces, etc., using The
Print Shop for Mac 2.0 from Borderbund. She
uses pictures that are in her iPhoto as well as
other graphics she has in the computer. She
usually puts the items she wants to use in a

special folder on her desktop so she doesn!t
have to search all over for them. She showed
various fabric papers she uses. She steamed a
graphic to a hat bill. Very interesting and timely
for those making special Holiday gifts. Thank
you, Mary.

Next Meeting: November 10, 2007, at YAKS.
Dale will be demoing all the updated programs
contained in the new iLife!08.
Jacquie Martin,
Secretary

Apple Exchange:

Wanted to tell you all about the good service I've
experienced with Apple and AppleCare. On the
1st day of 2005, hubby & | opened our wallet &
purchased a brand new 20" iMac to replace his
eMac. It was one of the 1st generation iMacs
which were prone to power supply failures and it
did do just that. The AppleCare fellow offered to
send me a new computer for which | was very
grateful. However, the new iMac tended to have
problems of it's own. Twice for the power supply
& once for the logic board. Also, it had a habit of
spewing out CDs like Lucy & Desi's toaster,
which was bxed twice. Since we felt the
computer just might possibly be a lemon and our
safety net, AppleCare, was due to run out at the
end of the year, we decided to buy a new one.
After transferring everything from the old Mac to
the new one we erased the old drive and
reinstalled Tiger on it. After that it kept shutting
down and sometimes wouldn't restart. Talked to
AppleCare again and they said they would order
parts for the tech to bring and install. Since we
are a long distance from authorized repair shops
they will send someone to us to do repairs.
While | do not feel this fellow is as
knowledgeable on Macs as John Wentworth in
Eureka is, | didn't want to spend the money
again to ship since we weren't keeping it. Parts
were on backorder for quite some time & one
morning | received a call from William at

AppleCare, saying that the parts were still a few
continued on page 5
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Exchange Continued:

weeks out. | mentioned that | felt the
computer was a lemon & told him of all the
problems we have had. He asked if | would
like Apple to send me a new computer.... only
problem being it would have to be an Intel
one. |told him | certainly had NO problem
with that!

I most debnitely ordered AppleCare for my
new computer right after purchasing....
wouldn't be without it, it's certainly worth

every penny!
Charlotte

Pogue on Leopard:

In today's Times, | reviewed Apple's latest
operating system, Mac OS X 10.5 "Leopard.”
| noted that Apple claims to have added over
300 new features.

Trouble is, if | tried to describe them all in my
1,280-word column, I'd have 4.3 words to
describe and assess each one. | try to be
concise, but that's ridiculous.

So | focused on reviewing the features that
Apple hypes the most heavily.

But even Apple doesn't list every little change
to this multi-gigabyte mass of code...and
here and there, | found useful little tweaks
that never get any press. Just as | did
following my review of Windows Vista, I've
decided to take advantage of this e-
newsletter to mention a few of them.

* Find the Menu. You're oundering in some
program. You're sure there's a Page
Numbering command in those menus
somewhere. But there are 11 menus and 143
submenus, and you're losing patience.

In Leopard, the Help menu has a search box
that appears right in the menu bar. If you type

"page numbering" (or whatever) into it, the search-
results menu lists the names of any matching
menu commands. It also opens that menu for you,
and displays a big, blue, animated, 3oating arrow
pointing to the command you wanted. You'd have
to have your eyes closed to miss it. (This works in
all programs.)

* Three-keystroke application launcher. Spotlight,
the Mac's "instant-search" feature, has always
been a good way to Pnd and open programs
entirely from the keyboard. Press Command-
Space bar to open the Search box, type the brst
couple letters of the program's name, wait for the
search results, and hit Command-Enter, which
opens the brst item listed, which is usually the
program you want.

The trouble is the "wait for the search results" part.
Spotlight is not instantaneous; if your drive is full, it
can take bve or six seconds for the results menu
to bnish building.

But Spotlight has been rejiggered in Leopard. Now
it displays the names of matching *programs*
instantaneously, before Spotlight has built the rest
of the menu of results. And a simple Enter is all
that's necessary to open the brst listed result (not
Command-Enter). In all, Pnding and opening a
certain program takes under one second.

* Menu-bar calculator. The Spotlight menu (upper-
right corner of the screen) is also a tiny pocket
calculator now. Hit Command-Space, type or
paste 38*48.2-7+55, and marvel at the brst result
in the Spotlight menu: 1879.6. You don't even
have to bre up the Calculator.

* Dictionary lookups. The Spotlight menu also
searches the Leopard dictionary now. If you type,
for example, "schadenfreude” into the Spotlight
box, the beginning of the actual debnition appears
right there in the menu. Click it to open Dictionary
and read the full-blown entry. (In this example, that
would be: "noun: pleasure derived by someone
from another person's misfortune.")

* Bypass the fan. As | noted in the column, I'm not
totally sold on the Stacks feature. That's where

continued on page 6
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Pogue Continued:

you click a folder icon on your Dock, and
rather than a complete menu of the folder's
contents, you get a fan or a grid that shows
an array of the actual icons inside. Trouble is,
if there are more than 24 items in that folder
(depending on your screen size), you get
only a partial list. To see the rest of the
contents, you have to click the icon that says,
"35 more in Finder,"” which opens that folder's
actual desktop window.

There's no way to make the Dock show the
complete list of folder contents anymore; nor
can you stick your hard drive's icon in the
Dock and have complete, drill-down,
hierarchical access to your entire computer,
as you could before.

But here's a small consolation: if you
Command-click a folder on the Dock, you go
directly to the Finder window that it
represents, bypassing the fan or the grid
altogether.

* Grid spacing. Hey, grid spacing is back! A
new slider lets you control the tightness of
the icon grid spacing in a window (or in all
windows). (Actually, it's not *that* new; the
old Mac OS 9 had it.)

* Telltale icons. A new option in Leopard lets
every icon appear as a tiny preview of what's
in it. You don't see just a generic blue Word
icon with a little W in the corner; the icon is
now a thumbnail of page 1 of the actual
document.

Here's a typical Apple grace note: You can
tell just by looking at a PDF BPe's icon
whether it's longer than one page. The icon
for a one-page PDF has a curled upper-right
corner. But on a multi-page PDF, only the brst
page's corner curls down. And in the gap it
reveals, you can see a tiny bit of the *actual*
page 2 showing.

Coming in Mac OS X 10.6 "Ocelot:" You'll be
able to turn the pages of that PDF and read

the whole thing right on the icon.
(That's a joke.)

* Three more Time Machines. In the column today,
| wrote at length about Time Machine, a truly
innovative (and successful) approach to
automated backup. I didn't have room to mention,
though, that three of Apple's basic programs also
have Time Machine built in: iPhoto (for bnding lost
photos), Address Book (for accidentally deleted
contacts), and Mail (recovering deleted e-mail).

In other words, if you want to recover certain
photos, addresses or email messages that have
been deleted, you start by opening iPhoto,
Address Book, or Mail. Then click the Time
Machine icon on the Dock. You enter the starry,
animated, back-in-time recovery mode that |
described.

But now, each time you click the Jump Back
arrow, the window before you changes to reveal
the way it looked the last time your photo library,
address book He, or e-mail stash changed. You
can also drag through the timeline on the right if
you remember the date when things went wrong.

At this point, you can select individual photos (or
photo albums), address book entries, or e-mail
messages that you want to recover. When you
click the Restore button, you return to the normal
Mac OS X world, where those photos, addresses
or messages are now reinstated.

* iChat. As | noted, iChat, the audio/video/typed
chat program, has received an enormous upgrade
in Leopard. Here's a little tweak that nobody ever
mentions: the preference setting called "Watch for
my name in incoming messages." It alerts you any
time anyone, in any of the open chats, types your
name, even if you're doing something else on the
Mac. (As in, "David, are you there? David!?
DAVID!I™)

From the Desk of David Pogue,
NYT
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P hOtOShOp card). Then launch Elements; this time it will

launch properly, without freezing at the update

CO nfus | O n: check, s_ince it won't even try without an Internet
' connection.

Then (if you're using a Mac), open the menu at
"Photoshop Elements>Preferences>Adobe
Online", and set the update frequency to "never".
This will affect just Elements' update check, so if
you want to disable the Adobe update check for all
your Adobe apps, either change the same setting
in each of those apps to "never"”, or if you don't
want to worry about the pref being reset to its
default of one week (I think) due to some unknown
event, but you still want the ability to reactivate it if
you want, then just move the "Web" folder

Every time | try to open Photoshop Elements,
it won't open. First, a window comes up that
says, "An error occurred while attempting to
download a He from the Adobe Online web
server.O

| discovered that automatic updates can
cause lots of confusion if the update Ple has
been deleted and the function has not been
disabled, as follows.

Trashing the Adobe "Web" folder was indeed

that caused you to get the error message somewhere else, instead of trashing it. What | did:
The Adobe Online Software could not be | created another folder inside /Library/Application
found” when you selected the menu at Support/Adobe, named it "Web disabled”, then |
"Photoshop Elements>Preferences>Adobe dragged the Web folder into that folder.

Online”. Not that this is a big deal, but if you | just about went crazy today, trying to correct this
still want that option avalable, for instance error at startup. | un-installed the program, and re-
W'th otherAd?be software you mlght have installed it. Still, the same spinning wheel. | had to
installed, don't trash that folder--instead, st &y¢qrce quitd to get out of ifter bnding this forum
disable your Internet connection (if you use a AUpdatingAdobe Online ComponentsO, and the

wired connection, unplug the Ethernet cable easy to follow directions, my Photoshop Elements
from your computer; or if you use §1W|reless works just bne. Thanks so much.
connection, turn off your computer's wireless Barbara

AdETTNET What a Crew:

Digital Internet Service

¥Your FAST choice for Internet access
in the North State

¥Macintosh Service and Repair

¥Classes on your site or ours

¥RAM upgrades always in stock

¥CD Authoring

¥Wide range of SCSI cables

¥Macintosh batteries

¥Trained technicians

School POIs gladly accepted
(530) 242-1800

http://jett.net _
Submitted by Barbara
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Advanced Mac
Classes:

There will be advanced MAC classes at
the Frontier Senior Center in Anderson
starting November 2nd. The class will

run from 1:00 pm until 3:00 pm. The
beginners classes will still be held on
Monday's from 1:00 pm until 3:00 pm. Both
classes are based on what the "students”
want to know or need help with : operating
systems or programs.

Dale will be beginning classes on Friday
November 2nd. Dolores and Michael will help
out as needed!

Bring your questions and suggestions for
programs you want to know more about!

We hope to see you at the next class in
Anderson!
MJIP

Elmo:

There is a factory in Northern Minnesota
which makes the Tickle Me Elmo toys.

The toy laughs when you tickle it under the
arms.

Well, Lena is hired at The Tickle Me EImo
factory and she reports for her brst day
promptly at 8:00 a.m. The next day at 8:45
a.m. there is a knock at the Personnel
Manager's door. The Foreman throws open
the door and begins to rant about the new
employee. He complains that she is
incredibly slow, and the whole line is backing
up, putting the entire production line behind
schedule. The Personnel Manager decides
he should see this for himself, so the 2 men
march down to the factory Roor.

When they get there the line is so backed up that
there are Tickle Me Elmo's all over the factory
Boor and they're really beginning to pile up. At the
end of the line stands Lena surrounded by
mountains of Tickle Me Elmo's. She has a roll of
plush red fabric and a huge bag of small marbles.
The 2 men watch in amazement as she cuts a
little piece of fabric, wraps it around two marbles
and begins to carefully sew the little package
between EImo's legs.

The Personnel Manager bursts into laughter. After
several minutes of hysterics he pulls himself
together and approaches Lena . "l am sorryO, he
says to her, barely able to keep a straight face,
"but I think you misunderstood the instructions |
gave you yesterday..."

"Your job is to give EImo two test tickles."
Richard Richards

Fearless Leader:
Great Presenter!

Snapshot of Dale and Mary at the October
meeting.

Submitted by Barbara
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Policies

This newsletter is published monthly
for the Redding Macintosh Users!
Group and is distributed to all club
members.

No other individual, group or
business may use any portion of
this newsletter without prior written
permission.

RMUG News welcomes articles
and questions relating to Macintosh
or Macintosh compatible computers.
Articles should be pasted into the
body of an eMail, or links to articles
submitted. It is important that full
credit be given to the author.

If you have a change of address
or other questions, please notify the
newsletter editor or other RMUG
ofbcer as soon as possible.

Deadline for submissions is the
last Saturday of each month. E-mail
or deliver all material to:

Ken Lorenz
E- malil submissions to:
krlore@cwnet.com

OR
rmug@rmug.org

(stuff Hes if possible)

Ad Rates

RMUG members are invited

Editorial

Just cannot imagine it is

to place OVentedO,OForSaleO almost the end of 2007. Sad

& OradeO ads in the
newsletter at no charge.
Business cards or
commercial accounts are
welcome at the rates listed
above. One of the best
reasons for belonging to a
user!s group is to let other
people know about your
activities, as well as learning
what other people are doing
with their computers and
software. Please give your
business cards or ads to the
newsletter editor.

AD Rates

$4bbusiness card
$6Dquarter page
$9bhalf page
$15bfull page

Advertisements in the
RMUG newsletter will not
infuence reviews or critiques
of hardware, software
companies or stories.

RMUG does not endorse
any specibc dealer or
product, but we do encourage
the distribution of information
which may assist club
members in identifying best
buys and services.

9

to say this will be my last
issue for the year.

Because we will be away
from reliable internet access
for extended periods of time
beginning the end of this
month, | am going to forgo
my editorial responsibilities
for December 07, and
January-February 08.

This would be an excellent
opportunity for one or more
of you to try your hand at
putting this puppy together. It
is actually fun and rewarding
once you get the hang of it.
Just have to keep your eyes
peeled for articles which
might be of interest to the
membership. Of course when
other members submit
articles it makes the job
much easier. | would not
mind if someone wanted to
take the job over completely.
Anyway, this is my story and |
am sticking to it. Here is
wishing everyone a grand
holiday season!

Ken

r

&



Jett!ls November 07 Mac Classes:

Tunes/iPod - Tuesday, November 6th at 2 pm
Basic OSX - Thursday, November 8th at 10 am
Basic OSX - Tuesday, November 13th at 2 pm
iIPhoto - Thursday, November 15th at 10 am
IMovie - Tuesday, November 20th at 2 pm
THANKSGIVING- Thursday, November 22nd
Basic OSX - Tuesday, November 27th at 2 pm

No class on Thanksgiving ; -).
Classes are $25 per session, usually 1 1/2 hour classes.
Please call (242-1800) to reserve a spot in the class you wish to attend.

Bring your computer and your questions.
Space is limited so please call 242-1800 to sign up for class.
Thanks,
Kate
kate@jett.net

\

|"II|I

I f .
} Q Mac OS X Leopard.
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~ November Special ~

10% OFF
SHOP LABOR

Installation of OSX 10.5 Leopard
Updates & File Transfer

JETTNET - 1320 Yuba 5t #7101 - Redding - 242- 1 800G
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